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Family violence is a crime.

In an emergency, or if

someone is in immediate
danger, call 000.

In Australia, the police
take family violence very
seriously. If you know
anyone in immediate
danger, contact the police
immediately.




A guide to visa eligibility

This guide highlights the services available to women who hold different visa status.
Look out for these symbols throughout the guide!

o}'.‘ Indicates services are open to Everyone, including those on temporary visas

.!,". Indicates services are open to Everyone, including those on temporary visas, but
some condition apply

o}'.’ Indicates services are open to Permanent Residents or those on temporary visas

.:o"’ Indicates services are open to Citizens and Permanent Residents Only




What is in this guide

This guide includes services that are available to families in the Western suburbs who are
experiencing, or at risk of, family violence. The guide is divided into 13 service areas to
make it easier for you to use. Each area is colour coded to make it easy for you to find the

right service for the person in need.

POLICE
WOMEN'’S SERVICES

COURTS

Applying for an Intervention Order
Legal Assistance at the Magistrates Court
Non-legal Support at the Magistrates Court

Legal Services for Everybody
COUNSELLING

Counselling Adolescents and Children
HOUSING
EMERGENCY RELIEF

FINANCES AND MONEY

Centrelink Assistance
No Interest Loan Scheme (NILS)
Financial Counselling

VISA ISSUES

HEALTH SERVICES
Hospitals
Community Health

Health Services Adolescents, Children and Babies

Employment
Learning English
Support Groups
Community Centres

MEN’S SERVICES

Men’s Behavioral Change Program
Housing

Drug and Alcohol Services
Employment

OTHER USEFUL CONTACTS



What this guide is for

This guide has been made for community
leaders such as yourself because the
community trusts you. People may come
to you for help with problems in their
relationships at home. Often they don’t have
anyone else to talk to about their problems,
either here or back in India.

Family relationships are a very personal
topic. When someone talks to you about
their problems, it’s important that you
listen to them, trust them, and try to help
them.

However, you will not be able to solve all
their problems. Sometimes the best way
to help is to find a professional who knows
exactly how to deal with the situation at
hand.

This guide will make it easier for you to find
people the help they need in your local area.
It’s like a phone book or a manual, listing all
the services a family might need, where they
can find them, who can access their help and
how to do this. We have divided this manual
into areas of need to make it easy to use.
Each area is colour-coded, to make it easier
to find exactly what someone needs.

While all these services will try their best
to help people in need, they are usually
very busy and rely on few resources. The
demands on their time mean they have to
put in place criteria for who can and can’t
access their services. Some people without
permanent residency will struggle to access
services, however many services will do
their best to help whenever they can. It is
always worth making a phone call to explain
the family’s situation.

You can contact service providers on a
woman’s behalf initially if she is comfortable
with this. She can also take a support person
along to any appointments. This may make
her feel more comfortable and confident
attending that service. However, many
services such as women’s family violence
services will want to speak to the woman
alone to assess their situation.




INTERPRETERS

Most services can arrange interpreters if
you let them know in advance. At the very
least, they can organise phone interpreters
to communicate with women who do not
speak English very well. On-site interpreters
must be requested when you make an
appointment with the service. There is
usually no cost to use an interpreter.

SPOUSAL VISAS

Many women who migrate to Australia do
so on temporary spousal visas (visa sub-
classes 309, 820 or 300). This means that
their spouse has sponsored them to migrate
to Australia. A temporary spousal visa is put
in place for 2 years, then the relationship
is reviewed to see if it is still current and
genuine. After that, a woman may be granted
a permanent spousal visa (sub-classes 100
or 801).

Women who are experiencing family
violence and hold a temporary spousal visa
may be scared to leave their partner in case
their visa gets cancelled. Sometimes their
partner uses this to threaten them or force
them to stay. However, there are special
family violence laws available to women
who have ended a relationship due to family
violence whilst they were on a temporary
spousal visa. If a woman has been granted
a spousal visa, has applied for a spousal
visa, or is eligible to apply for a spousal
visa, she should be able to apply for family
violence laws that will enable her to stay
in Australia. Even without the spousal visa,
depending on her circumstances, she may
be able to apply to stay in Australia. If a
woman returns to the relationship, her
spousal visa status will continue as usual.

VISAS AND ENTITLEMENTS

People who hold a permanent visa
(‘permanent resident status’) are entitled
to almost all of the same benefits as an
Australian citizen. This means they are given
a Medicare card to access health services,
they may work or study, they can freely travel
to and from Australia and they can apply for
Centrelink payments.

People on temporary visas do not have the
same entitlements. Temporary visas are
granted for a set period until a person’s
claim to reside permanently in Australia is
assessed. Temporary visa holders cannot
work, study or claim Centrelink benefits.

All women regardless of their visa status
can access specialist information and
support from their local family violence
service and have the full support of the
Police to protect their safety.




What is family violence?

The repeated use of violence or threatening + Forcing someone (including a partner)
behaviour towards any family member to have sexual intercourse when they
is considered to be family violence. Any don’t want to

family member can commit family violence
including an intimate partner, relative or
child. It is not just physical violence but also
includes:

+ Forcing someone to practice a religion
or not allowing them to practice one
of their choice

+ Abusing children
+ Making threats, for example to report

someone to immigration if they tell
anyone about the violence

+ Undermining the parent and child
relationship in order to hurt the other

parent
+ Constantly criticising someone and

demeaning them Family violence happens to women (and,

less often, men) from all cultures and walks

t Constantly blaming someone for of life and there is help available.

things that go wrong, whether or not
it’s their fault

+ Not letting someone see their friends or
family, or leave the house on their own

+ Controlling the finances, for example
making her ask for money or taking
her money

+ Not letting someone have access to a
phone

+ Threatening to hurt other family
members or pets




Different forms of family

violence

This wheel shows a series of tactics that are
used to intentionally to control or dominate
a family member. If you observe any of
the below behaviour there may be a risk of
family violence.

ISOLATION
Controlling what she does
Who she sees and talks to
Where she goes

INTIMIDATION
Putting her in fear by:

destroying property

Treating her like a servant
Making all the big decisions

Acting like the ‘master of
the castle’

THREATS

Making and/or carrying
out threats to do something
to her emotionally

Threaten to take the children,
commit

Suicide, report her
to welfare

Above image has been replicated with the permission of Domestic Abuse
Intervention Project 202 East Superior Street, Duluth, Minnesota 55802
218-722-2781

www.duluth-model.org

Using looks, Trying to keep her from getting
actions, or keeping a job. Making her ask
gestures for money
smashin, S Giving her an allowance.

9 = POWER Taking her money

AND
USING MALE PRIVILEGE CONTROL SEXUAL ABUSE

EMOTIONAL ABUSE
Putting her down or making
her feel bad about herself
Calling her names.

Making her think
she’s crazy

Mind games

ECONOMIC ABUSE

Making her do sexual things
against her will

Physically attacking the sexual parts
of her body

Treating her like a sex object

USING
CHILDREN

Making her feel guilty
about the children

Using the children to give
messages

Using visitation as a way
to harass her




How will you know?

While you might feel like you have no
business asking about what goes on in
someone’s home, there are a number of
signs of abuse you should look out for. She
may:

+ Appear nervous, ashamed or
withdrawn

+ Seem anxious or uncontrollable in front
of her partner/other family

+ Have a stress-related illness or
symptoms of anxiety and depression

+ Have frequent, unexplainable bruises,
cuts or broken bones

+ Children may be restless, cling to their
mother, show bullying behaviours or
attention-seeking behaviour

+ Seem scared or reluctant to make a
decision without her partner

Not allowed to leave home alone
Not allowed to go to work

Not allowed to see family or friends
Have no access to money

Have sleeping and eating disorders




Be aware

Women may be scared to tell anyone about
the violence because

+ They will be abandoned by their family
and community

+ They won’t be believed
+ They will be separated from children

+ They have bad experiences with Police
or Government agencies

+ The abuse may get worse

+ Their visa many be cancelled and they
will be sent back to their country of
origin

WHAT CAN YOU DO TO HELP?

It is important to be careful when
approaching someone who you think may
be experiencing family violence. You should
gently approach them when they are on
their own and maybe able to talk, but at
no stage should you push them. Below are
some questions that you might find helpful
to ask:

+ How are things at home?

+ How are things between you and your
family?

+ You seem very anxious and nervous.
Is everything alright at home?

+ Are you concerned for your safety or
the safety of your children?

If a woman does tell you about family
violence, the following things should be
kept in mind

+ Listen non-judgmentally
+ Show the woman that you believe her

+ Make it clear that the violence is
unacceptable

+ Show support, whatever she decides
to do, you are there to support her

It is very important for women to get help
from professionals. When you suspect
or know about family violence, DO
NOT attempt to solve all the problems
of the individual or the family. Refer
them to qualified professionals who are
experienced in dealing with the issue.




What Services are Available?

There are a range of support services
available to help women, children and men
who are having problems athome regardless
of their visa status.

When a woman decides to get help from a
service, she may need you to make the first
phone call to explain her situation. This may
be the first time she has told anyone what is
happening so your support during this time
will be critical.

——

You should be prepared that you may have
to wait and there is the possibility that some
services may not be able to help. Housing
is particularly difficult to get, especially for
women who are on temporary visas.

If you are struggling to find assistance from
services, you may want to flick to the OTHER
USEFUL CONTACTS tab in this guide.

——




POLICE



Police

If you are concerned for anyone’s safety ring 000

Calls can be made anonymously.

When you call make sure you tell the police
what is happening and the seriousness of it.

Police can be called day or night if someone
feels they are in danger and needs
immediate help. The police can take any
action they think are needed to keep people
safe including applying for an intervention
order on behalf of the victims of violence to
keep them safe.

If a woman goes to a police station to report
family violence, no matter what time, the
police can contact Women’s Health West
and a female worker will come out to them
at the pvolice station

WHAT THE POLICE CAN DO TO KEEP
FAMILIES SAFE

Family violence is a crime in Australia. Police
take family violence seriously and will take
action to ensure victims are protected.
Remember, police in Australia are your
friend when there has been family violence.

A family violence safety notice protects
people, including children, from being hurt
again. The family violence safety notice can
protect the family before an intervention
order application is heard in court.

+ Police may issue a Family Violence
Safety Notice straight away and set a
date to appear at court. A Police Officer
can apply for a safety notice even when

the family will not want them to. This is
because family violence is against the
law.

+ Police will issue the safety notice,
placing conditions on the person who
has used violence. This may include,
not contacting the person, not going
to the house, or excluding them from
the home. The safety notice provides
protection for the victim until the court
date, or 5 business days after the notice
was issued.

+ If the police do not apply for a Family
Violence Safety Notice and the victim
believes there is a risk of further abuse,
the victim can apply for an intervention
order through the court. Like a Family
Violence Safety Notice, an intervention
order places certain conditions on
a person who has used violence
against their family. If the other person
disobeys the intervention order; they
can be charged by police. See the
COURTS tab under the ‘Applying for
an intervention order’ subsection for
more information.

Police are the first service to call if you are
concerned for a persons safety or if threats
have been made. Victorian Police are
qualified to work with victims of violence
to keep them safe.



FOR THOSE LIVING IN THE
WESTERN SUBURBS

Specialist Family

Violence Police

At every 24-hour station there is a Family Violence
Service Provider Liaison Officer who is a contact point between that
Victoria Police station and the community. They can talk to you about

any questions or concerns you have about incidents of

family violence or the way police have responded to it.

Victoria Police Specialist Family Violence Police

ADDRESS Altona North: 72 Cooper Ave Moonee Valley:

Avondale Heights: 162 Military Rd /66 Mt Alexander Rd
North Melbourne: 36 Wreckyn Pl

St Kilda Road: 412 St Kilda Rd
Sunshine: 497 Ballarat Rd

Flemington: 30 Wellington St
Footscray: 66 Hyde St

Keilor Downs: 1 Copernicus Way
Melbourne City: 226 Flinders Ln  Werribee: 134 Princes Hwy

Melton: 243 Station Rd Williamstown: 100 Nelson PI

PHONE Altona North 9392 3111 Moonee Valley 9373 5200
Avondale Heights 9337 6777 North Melbourne 8379 0800
Flemington 9371 6100 St Kilda Road 9865 2102
Footscray 8398 9800 Sunshine 9313 3333
Keilor Downs 9365 3333 Werribee 9742 9444
Melbourne City 9247 6666 Williamstown 9393 9555
Melton 9747 7999

FAX N/A

EMAIL N/A

HOURS 24 hours a day, 7 days a week

WHO Community members or family violence services that have

questions or concerns about the police response.

WILL HELP Everyone <%
SERVICE AREA All of Victoria
COST Free




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Specialist Family

Violence Police

Service Provider

Victoria Police

Victoria Police Specialist Family Violence Police - Continued

OTHER LOCATIONS N/A

LANGUAGES Varies, mainly English
INTERPRETERS Yes, however availability may be limited after hours.
AGEGROUP Alages
DISABILITY ACCESS Wil vary between each station




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Family Violence Teams

There are groups of police officers whose job is to help
Service Provider families that have had many instances of family violence.
Victoria Police These police are called Family Violence Teams. They are
only at certain police stations in Victoria.

Victoria Police Family Violence Teams

ADDRESS Footscray: 66 Hyde St North Melbourne: 36 Wreckyn PI
Keilor Downs: 1 Copernicus Way  Werribee: 134 Princes Hwy
Melton: 243 Station Rd

PHONE Footscray 8398 9800 North Melbourne 8379 0800
Keilor Downs 9365 3333 Werribee 9742 9444
Melton 9747 7999

FAX N/A

evaL NA
HOURS 24hoursaday, 7 daysaweek
who Families that have had multiple incidents of family violence.
WiLLHELP everyone %
SERVICEAREA  Alofvitoia
cost Free
DROPAN-SERVICE  Yes
OTHERLOCATIONS | NA
LANGUAGES ~ Varies,mainlyEngish
INTERPRETERS ~ Yes, however availability may be limited after hours.
AGEGROUP  Alages
DISABIITY ACCESS  Willvary between each station




FOR THOSE LIVING IN THE
WESTERN SUBURBS

All Police Stations in the
Western Metro Area

Family violence is a crime in Australia. The police can

Service Provider investigate incidents of family violence and take action to

Victoria Police address it. Their priority is to make sure that everyone is
safe. Actions they can take include referring women and
children to a domestic violence service, applying for an
family violence safety notice against the person hurting
or threatening others, pressing charges or referring the
violent person to get help.

Victoria Police

ADDRESS Police stations in the western metro area are:
Altona North: 72 Cooper Avenue
Avondale Heights: 162 Military Road
Caroline Springs: 221 Caroline Springs Boulevard
Flemington: 30 Wellington Street
Footscray: 66 Hyde Street
Keilor Downs: 1 Copernicus Way
Laverton: 1 Maher Road
Melbourne City: 637 Flinders Street
Melbourne City: 226 Flinders Lane
Melton: 243 Station Road
Moonee Valley: 766 Mt Alexander Road
North Melbourne: 36 Wreckyn Place
St Kilda Road: 412 St Kilda Road
Sunshine: 497 Ballarat Road
Tarneit/Wyndham North: 610 Sayers Road
Werribee: 134 Princes Highway

Williamstown: 100 Nelson Place




FOR THOSE LIVING IN THE
WESTERN SUBURBS

All Police Stations in the
Western Metro Area

Victoria Police - Continued

HOURS All stations are 24 hours except for:
- Caroline Springs: Weekdays
- Laverton: Mondays, Wednesdays and Fridays, 9am—-5pm

- Wyndham North: 7am—-11pm

WHO Women and children who fear for their safety or are in immediate
danger. The police may also attend a family violence incident if
neighbours or family members are concerned.

WILL HELP Everyone s

SERVICEAREA  AlofVigora
cost Free
DROP-N-SERVICE  Yes
OTHERLOCATIONS ~ Victoria Police have stations all over the metro area and the rest of

the state.

LANGUAGES ~ Veries,mainlyEnglish
INTERPRETERS ~ Yes, however availability may be limited after howrs.
AGEGROUP  Alages
DISABILTY ACCESS ~ Willvary between eachstaon




Womens

SERVICES



Women’s Services

If there is immediate danger, contact the
police on 000. In an emergency, you can
contact the 24 hours / 7 days a week family
violence phone line by safe steps on 1800
015 188.

If a woman goes to a police station to
report family violence, no matter what time,
the police can contact Women’s Health
West and a female worker will come out to
them at the police station.

Across Victoria there are services to help
women who have experienced family
violence. Each local area will have a family
violence service that is available to all
women in that area for support, counselling
and information. These services can assist
with many concerns including a place

to stay, income and finances, help for
children, court support and a long-term
plan to stay safe. Across Victoria, there

are also women'’s refuges that women can
access through safe steps: Family Violence
Response Centre. Some of these services
may refer her to a women'’s refuge, which is
a safe place for her and her children to stay

temporarily. Refuges are run by women
who understand what she may have gone
through.

Accessing safe accommodation and
support may take time. Refuges only have
a limited number of places and women
without any permanent visa may struggle to
get a place in a refuge. Often the services
may only be able to provide a voucher for
accommodation at a motel for a night or
two before they can find anything more
permanent.

Regardless of visa status, all women’s
services will try to provide whatever help
they can. They will also refer women to
other services if they can’t help. It's always
worth calling to explain the situation.




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Information and advice, referrals to other agencies,
Service Provider keeping you safe, emotional and practical support. Crisis
Women'’s Health and short-term support with accommodation, income,
West counselling and support for children.

Women’s Health West

ADDRESS 317-319 Barkly Street Footscray

PHONE ............................................. 9 6899538 ....................................................................................
FAX .................................................. 9 689 3 86 1 ......................................................................................
EMA”_ ............................................... | nfo@thestorgau ........................................................................
HOURS ............................................. Mo n day_Fnda ygam_ 5pm ..............................................................
WHOWomenexpenencmgfam||yV|o|encewho“Vemtheareasof ...........

Melton, Maribyrnong, Hobsons Bay, Moonee Valley, Melbourne,
Wyndham and Brimbank

WILL HELP Everyone eo¥s

.S. ERV|CE ARE A .................................. C Ity Of Me|t0n . Manby r no n g HOb sons Bay Moonee Va” ey ..............
Melbourne, Wyndham and Brimbank

COS -|- ................................................ Free ...............................................................................................

DROPlNSERVlCEYeS ................................................................................................

OTHER LOCATIONS  Yes. Workers are posted at a number of sites across the region. If

you want to make an appointment with a worker at one of these
sites, ring the number above.

LANGUAGES English only

INTERPRETERS Yes—onsite interpreters can be pre booked or telephone
interpreters

AGE GROUP 18 years and over and young women under the age of 18 years

who are married or partnered and/or have children




FOR THOSE LIVING
ACROSS VICTORIA

Culturally sensitive support for women and their
Service Provider children. Advice and information on immigration,

accommodation ousing, financial support, custody o
InTouch dation & housing, financial supp dy of
Multicultural children and legal issues. Court support and emotional

. support are also provided.
Centre Against = -
Family Violence

InTouch
AD DRESS .......................................... O n|y pr Ov Ided upon a ppomtment ....................................................
PHONE ............................................. 9 4136500 O r . F R E E CALL 1800755988 .........................................
FAX .................................................. 9 429 O 057 .....................................................................................
EM A”_ ............................................... a d mm@m tOUCha Snau ....................................................................
HOURS ............................................. Monday Fnday 9am_5pm .............................................................
W HO ................................................. |m mlgrant . a n d . refugee Women Wh Ohav e . expenenc ed fam”y ..........
violence. Women who hold a spousal visa, are eligible for a spousal
visa or have applied for a spousal visa can access InTouch services.
W”_LHELP ........................................ Everyone’}& .................................................................................
SERV'CEAREAA”OfVICtOHa ..................................................................................
COS T ................................................ Free ...............................................................................................
DROP|N S E RV| C E ............................. No .................................................................................................
OTHERLOCATIONS  Yes. Court support at Sunshine Magistrates Court on Mondays.
L AN GUAGES ..................................... Hmdl . Urdu Pu njabl Enghs h ...........................................................
lNTERPRETERSYeS ................................................................................................
AG E GRO UP ...................................... 1 8 y e a rs and . Over ...........................................................................
D |SAB”_|TY ACCES S .......................... PhO n e . a head t O arr a n ge acc ess ......................................................




FOR THOSE LIVING IN
ALL AREAS

Emergency accommodation, free 24-hour crisis

Service Provider telephone line, advocacy, referrals to other agencies,
safe steps: information and support. The telephone line is staffed by
Familv Violence women who are qualified to offer support in situations of

y family violence. Women who aren’t permanent residents
Response Centre may struggle to get high-security refuge accommodation
but they can still be assisted with temporary
accommodation and other support. It is still worth
calling to find out what can be done for those women.

safe steps: Family Violence Response Centre

ADDRESS No address provided

PHONE18000151880r93223555 ..........................................................
FAX .................................................. N/A ................................................................................................
EM A”_ ............................................... a d m m@s afest e p Sorgau You C an ema ,| thls address ,f you are ........

unable to call. However, emails are only checked between 9am
and 5pm, Monday—Friday

HOURS 24 hours a day, 7 days a week

WHOWomenWhoareexpenencmgfam”ywo|enceandwantsuppon .....
W”_LHELP ........................................ Everyone.}". ................................................................................
SERVlCEAREAA”ofVICtOHa ..................................................................................
COST ................................................ Free ...............................................................................................
DROP|NSERV| C E ............................. NO .................................................................................................
OTHER . LOCAT|ON 5 .......................... No .................................................................................................
L AN GUAGES ..................................... No .................................................................................................
lNTERPRETERSYeS ................................................................................................
AG E GRO UP ...................................... 1 8 y e ars and . Over ...........................................................................
D |SAB|L|TY ACCES S .......................... Natlcna | Re|ay Semce133 677 ........................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Counselling to help women and men to deal with
Service Provider feelings, concerns or problems because of an assault.
WestCASA Offer counselling, group work, advocacy, outreach
counselling.

WestCASA

AD DRESS .......................................... 53 B a| |arat Road . FOOtscr ay .............................................................

PHONE ............................................. 9 687 8637 ....................................................................................

,:AX .................................................. 9 687 8 96 0 .....................................................................................

EM A”_ ............................................... | n fo@we Stcas aorga u .....................................................................

HOURSYoucanCa”WestCASAMondaytoFndaybetweempmand
4.30pm and speak to an Intake worker to be assessed for
counselling. You may need to go on the waiting list.

W HO ................................................. Fe m a |e an d . ma|e Vlct Im/sum Vors o f sexua| assaun ages 1 2 y éa .
and over, their families, partners and friends. Self-referral and
referral by other professionals.

W”_LHELP ........................................ Everyone'}", ................................................................................

SERV|CEAREAA”Ofthewestemsuburbs ..............................................................

COS T ................................................ Free ...............................................................................................

DROP|N S E RV| C E ............................. No .................................................................................................

OTHERLOCATIONS | N but visit www.casahouse.org.au to find out about CASAS in
other areas.

L AN GUAGES ..................................... Eng | ISh ...........................................................................................

.l N TERPRETERS ................................. No .....................................................................................

AGEGROUP ...................................... 1 8 ye ars and over ...........................................................................

D|SAB|L|TYACCESSYes ....................................................................................




FOR THOSE LIVING
ACROSS VICTORIA

Free information and referral service for all women on
Service Provider issues including relationships, the law, family violence
WIRE-Women’s and many others. Information is given over the phone,

Information online or face-to-face.
& Referral
Exchange

WIRE Women’s Information

ADDRESS 372 Spencer Street West Melbourne
PHONE1300134130 .................................................................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... | n forequests@WI r e Orgau ................................................................
HOURS ............................................. Mo nday_Fnday 9 am_5pm .............................................................
WHOWomenhvmgmthesuburbsofMenonManbymongHobscnsBay
Moonee Valley, Melbourne, Wyndham and Brimbank.
W”_LHELP ........................................ Everyone.‘. ........................................................................
SERVlCEAREAA”OfVICtO”a ..................................................................................
COST ................................................ Free ...............................................................................................
DROPWSERWCEYesMon_Fn93Oam_43opm .........................................................
OTHER . LOCAT|ON S .......................... No .................................................................................................
.L AN GUAGES ..................................... Eng | ISh O n |y ...................................................................................
lNTERPRETERSYeS ................................................................................................
AG E GRO UP ...................................... 1 8 y e a rs and . Over ...........................................................................
DISABILITY ACCESS ~ Yes. Wheelchair access s avallable. Speech and hearing impaired

women can use LiveChat online.




FOR THOSE LIVING IN
ALL AREAS

1800RESPECT telephone counselling is available
Service Provider 24-7, whether you're seeking help for yourself, a
1800RESPECT friend or relative, a colleague or a client. Professionals

seeking assistance with work-induced trauma are also

encouraged to seek telephone counselling via

1800 737 732. Phone and online counselling is available.

1800RESPECT
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COURTS



Courts

Victims of violence or police can apply to
The Magistrates Court for an Intervention
Order to protect a family member from
further harm.

An intervention order places certain
conditions on a person who has used
violence against their family. This might
include not contacting the person, not
hurting them or not going to the house. The
intervention order is there to protect people
including children, from being hurt again.
Adults who have experienced violence can
apply for it or the police can on their behalf.

Intervention Orders are similar to the Family
Violence Safety Notice however it is a court
order and it will last for longer.

If the other person disobeys the intervention
order; they can be charged by police.

A court order cannot be broken. If it is, this is
called a breach and it should be reported to
police. A breach is an offence that carries a
criminal punishment.

Children can also be protected under an
intervention order.

To assist a woman to obtain an intervention
order, you may take her to visit the local
Magistrates Court or she may take someone
else along with her. At the court, legal and
women’s services can help her through this
stressful time. It can be confusing for people
to fully understand their rights, especially
when someone feels overwhelmed, which
is why support is required and available.

Applying for an Intervention Order is open
to everyone, including those on temporary
visas. An intervention order doesn’t mean
that a family cannot live together, unless
that’s what the victim wants.







FOR THOSE LIVING IN THE CITY OF
MELBOURNE & WESTERN SUBURBS

An intervention order places certain conditions on a

Service Provider person who has used violence against their family. To
Sunshine apply for an intervention order the victim must attend
Maaistrates court and speak to the Family Violence Registrar or

g Applicant Worker. The victim may be required to attend
Court the court on specific date if a the Police have issued a
family violence safety notice or an interim intervention
order.

Sunshine Magistrates Court

ADDRESS 10 Foundry Road Sunshine

p|_| ONE ............................................. 9 300 6290 ....................................................................................
FAX .................................................. 9 300 6929 ....................................................................................
EM A||_ ............................................... N/A ................................................................................................
HOURS ............................................. MO n day_Fnda y 9 am_430pm |: am,|yv|o|enc emattersareon ........

Tuesdays and Wednesdays.

WHO Anyone that has been affected by family violence and wants it
to stop. The police can also apply on behalf of family members
affected by the violence.

WILL HELP Everyone <%
SERVICE AREA Suburbs in the City of Brimbank and City of Melton, except for the

3036 postcode—Keilor, Keilor North, Sydenham Park and Arundel
(go to Broadmeadows Court)

COST Free

DROP-IN-SERVICE Speak to the Registrar when you arrive at court and tell them you
want to apply for an intervention order.

OTHER LOCAT|ON5 .......................... No .................................................................................................

LANGUAGES English only

INTERPRETERS Yes, but try to book ahead.

AGE GROUP Intervention orders protect people of all ages. Children under the

age of 14 years cannot apply but a parent or another person can
apply on their behalf.

MORE INFORMATION www.magistratescourt.vic.gov.au/jurisdictions/intervention-
orders/family-violence-intervention-orders




FOR THOSE LIVING IN THE CITY OF MELBOURNE,
MARIBYRNONG & HOBSONS BAY

An intervention order places certain conditions on a

Service Provider person who has used violence against their family. To
Melbourne apply for an intervention order the victim must attend
Maaistrates court and speak to the Family Violence Registrar or

g Applicant Worker. The victim may be required to attend
Court the court on specific date if a the Police have issued a
family violence safety notice or an interim intervention
order.

Melbourne Magistrates Court

ADDRESS Level 6, 233 William Street Melbourne

PH ONE ............................................. 9 628 7777 .....................................................................................
FAX .................................................. 9 300 6929 ....................................................................................
EMA|L ............................................... N/A ................................................................................................
HOURS ............................................. Mo n day_Fnda y 9 am_43opm ........................................................
WHOAnyonethathasbeenaffectedbyfam||yv|o|enceandwants|t ........

to stop. The police can also apply on behalf of family members
affected by the violence.

WILL HELP Everyone ¥

SERVICEAREA Postcodes in the City of Melbourne, City of Maribyrnong and City of
Hobsons Bay.

COS T ................................................ Free ...............................................................................................

DROP-IN-SERVICE Speak to the Registrar when you arrive at court and tell them you
want to apply for an intervention order.

OTHER LOCA-HONS .......................... NO .................................................................................................

.L. AN GUAGES ..................................... Eng | |sh on |y ...................................................................................

|NTERPRETER5Yesbuttrytobookahead ..............................................................

AG E GRO UP ...................................... |n ter Ventlon o r de rsprOteCt peop|eofa|| ages Ch| |dren unde .r. t he e

age of 14 years cannot apply but a parent or another person can
apply on their behalf.

MORE INFORMATION www.magistratescourt.vic.gov.au/jurisdictions/intervention-
orders/family-violence-intervention-orders




FOR THOSE LIVING IN THE
CITY OF WYNDHAM

An intervention order places certain conditions on a
Service Provider person who has used violence against their family.
Werribee To apply for an intervention order.the Yictim must‘
. attend court and speak to the Family Violence Registrar

Magistrates Aol rer. The victi b od
C t or Applicant Worker. The victim may be required to

our attend the court on specific date if a the Police have
issued a family violence safety notice or an interim
intervention order.

Werribee Magistrates Court

ADDRESS Corner of Duncans Road and Salisbury Street Werribee

PHONE ............................................. 9 974 9 3 0 0 ....................................................................................

,:AX .................................................. 9 974 . 9301 ......................................................................................

EMA”_ ............................................... N/A ................................................................................................

HOURS ............................................. MO n d ay_Fnday 9 am _430pm |: a m”y VIO | ence matte ,.S ar e O n .........
Thursdays.

WHOAnyonethathasbeenaffectedbyfam||ywo|enceandwants't ........

to stop. The police can also apply on behalf of family members
affected by the violence.

WILL HELP Everyone o5

é ERV|C E A R EA .................................. POStCOdeS m the C,ty onyndha m .................................................
COST ................................................ Free ...............................................................................................
DROP-IN-SERVICE - Speak to the Registrar when you arrive at court and tell them you

want to apply for an intervention order.

OTHE R . LOCA-HON S ........................... No .................................................................................................
.L. ANGUAGE 5 ..................................... Eng | ,sh On |y ...................................................................................
|NTERPRETERSYesbuttrytobookahead ..............................................................
AGE GR O UP ...................................... |n ter Ventlon o r de rsprOteCt peop|eofa|| ages Chl |dren unde .r. t he e

age of 14 years cannot apply but a parent or another person can
apply on their behalf.

MORE INFORMATION www.magistratescourt.vic.gov.au/jurisdictions/intervention-
orders/family-violence-intervention-orders







FOR THOSE LIVING IN
BRIMBANK & MARIBYRNONG

Legal service for those who are attending Sunshine
Service Provider Magistrates Court for a family violence intervention

Footscray order application.
Community
Legal Centre

Footscray Community Legal Centre

ADDRESS Sunshine Court: 10 Foundry Road Sunshine

PHONE ............................................. C ourt 93006290 L egal Center 9 689 8444 ..................................

FAX .................................................. C ou rt 9300 6929 ...........................................................................

EM A”_ ............................................... N/A ................................................................................................

HOURS ............................................. -|- u GSday s and WedneSd a ys .............................................................

WHO ................................................. -|— hose a ..... | . m . for anmterventlon Order asy|um seekers and ..........
newly arrived immigrants are usually prioritised.

W”_LHELP ........................................ Everyone.}". ................................................................................

.S. ERV|CE A RE A .................................. PostCOdes m the Clt y . oan mbank a nd Clty O f Melton ......................

COS -|- ................................................ Free ...............................................................................................

DROPINSERVICE - Speak to the Registrar when you arrive at court and tell them you
want to see a lawyer.

OTHER . LOCAT'ON S .......................... L ega| Centre Leve| 1 7 2Bu Ck|e ystreet FOOt s Cray .....................

L AN GUAGES ..................................... Eng | ISh O n |y ...................................................................................

|NTERPRETERSYesbuttrytobookahead ..................................................

AG E GRO UP ...................................... 1 8 ye a rs and . over ...........................................................................

D|SAB|L|TYACCESSYes ................................................................................................




FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Legal service for those who are attending Werribee
Service Provider Magistrates Court for a family violence intervention

Wyndh am Leg al order application.
Service

Wyndham Legal Service

ADDRESS Werribee Court: Corner of Duncans Road & Salisbury Street

PHONE ............................................. C Ourt 9 974 9 3 o 0 Le g a | Centre 9741 019 8 .....................................
FAX .................................................. C ourt 9974 . 9301 ............................................................................
EMAlL ............................................... a d m m@wyndham |s Orgau ..............................................................
H OU RS ............................................. -|- hu r S d ays ......................................................................................
W HO ................................................. T ho se a ..... | . m . for a n . mtervent, on Orderare usua”ypnont,sed .......
W|LLHELP ........................................ Everyone.\:‘. . J Toran fefvention orcer are tsually prioritised.
.S. ERV|CE AREA .................................. C Ity onyndham ............................................................................
COS T ................................................ Free ...............................................................................................
DROP-N-SERVICE - Speak to the Registrar when you arfive at court and tell them you

want to see a lawyer.

OTHERLOCATIONS  Wyndham Legal Service: Sulte 10, 2-14 Station Place, Werribee
.L. ANGUAGES ..................................... Eng | ISh On |y ...................................................................................
lNTERPRETERSYeSbUttrymbOOkahead ..............................................................
AG E GRO UP ...................................... 1 8 y e a rs and . Over ...........................................................................
DlSABlLlTYACCESSYes ...................................................................................




FOR THOSE LIVING IN THE CITY OF
MELBOURNE & WESTERN SUBURBS

Specialist legal representation service for women who
Service Provider are attending Melbourne Magistrates Court for a family

Women’s Leg al violence intervention order application.
Service

Women’s Legal Service

ADDRESS Level 6 Melbourne Magistrates Court 233 William Street Melbourne
PH ONE ............................................. C ourt 9 628 7777 . Lega| Cent re 86 2 2 . o 600 ...................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOURS ............................................. MO nday_Fnday 9 3oam_1pm ..........................................................
WHowomenWhoarea ..... ||nforafam”ywo|encemterventlonorder
W|LLHELP ........................................ Everyone.}& ............ yingora famiy vielence [iefvention order.
.S. ERV|CE A RE A .................................. POStCOdeS m the Clt y . Of Manby m ong Clty O f Me|boume . CI ty of ......
Hobsons Bay.
COS T ................................................ Free ...............................................................................................
DROP-N-SERVICE - Speak to the registrar when you arrive at court and tell them you
want to see a lawyer.
OTHER . LOCAT|ON S .......................... No ................................................................................................
.L. AN GUAGES ..................................... Eng | ISh On |y ...................................................................................
|NTERPRETERSYesbuttrytobookahead ...............................................
AGEGROUP ...................................... ; 8 ye ars and Over ...........................................................................
D|5AB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN
VICTORIA

Advice and assistance with family violence intervention
Service Provider orders. Always call the Legal Help Line first and they will

Victoria Legal tell you whether you need a l'awyer. It’s also. possible to

Aid see a duty lawyer at the Magistrates Court if someone
has not organised legal representation for their court
hearing.

Victoria Legal Aid

ADDRESS 350 Queen Street Melbourne. Lawyers available at Melbourne,
Werribee and Sunshine Magistrates Courts.

PH ONE ............................................. Eng | |sh |_ me 1300 792 387 Hmd| Lme 9 2 6 9 0487 .........................

FAX .................................................. N/A ................................................................................................

EM A|L ............................................... |_ ega| ad V|Ce n Ot ava| |ab|e V,a ema” ................................................

HOURS Legal Help Line 8.45am-5.15pm. Courts usually open 9.00am—

4.30pm Monday—Friday

WHO People who can not afford a private lawyer. May help women who
have applied for an intervention order themselves (i.e. the police
didn’t apply for her). May also help men who want to oppose the
order if the man is in jail or would be excluded from the home by
the order. Several conditions apply so it's best to speak to a lawyer.

WILL HELP Everyone <fs

e
B s
DROPINSERVICE  Yes. Dutylawyers are available at all Magistrates Courts however

they cannot see everyone. Ask the registrar for the duty lawyer
when arriving at court.

OTHER LOCATIONS Yes. Duty lawyers are available at Sunshine, Werribee and
Melbourne Magistrates Courts.

LANGUAGES English only

INTERPRETERS Yes. Ask the registrar when arriving at court.

AGE GROUP 12 years and over

DISABILITY ACCESS Yes. National Relay Service available for Legal Help Line

MORE INFORMATION www.legalaid.vic.gov.au/find-legal-answers/family-violence-

intervention-orders







FOR THOSE LIVING IN THE
WESTERN SUBURBS

A worker can help women with understanding what
Service Provider happens at court, provide emotional support, help with
Women'’s Health filling out forms and provide information and referrals
West for other services. Will help those on temporary visas.

Women’s Health West

ADDRESS Sunshine Magistrates Court: 10 Foundry Road Sunshine

Werribee Magistrates Court: Corner Duncans Road and Salisbury
Street Werribee

Melbourne Magistrates Court: 233 William St Melbourne

PHONE Women'’s Health West: 9689 9588

|:Ax .................................................. N/A ................................................................................................
EM A|L ............................................... | n fo@theSt orgau ........................................................................
HOURS ............................................. 5 uns hme Mon_wed ................ Me|bo u r n e Monday .........................

Werribee: Thursday

WHO Women that are applying for an intervention order, including those
on temporary visas.

WILL HELP Everyone <fs

SERVICE AREA City of Brimbank, City of Wyndham, City of Melton, City of Hobsons

Bay, City of Maribyrnong, City of Melbourne (except for the 3036
postcode) Keilor, Keilor North, Sydenham Park and Arundel (go to
Broadmeadows Court)

DROP-IN-SERVICE Yes. Women should speak to the Registrar when they
arrive at court and say they want to see the women’s
court support worker.

OTHER LOCATIONS Women’s Health West is located at 317-319 Barkly St Footscray.

LANGUAGES English only

INTERPRETERS On site interpreters must be booked by phoning the court.
Telephone interpreters can also be used.

AGE GROUP 18 years and over and young women under 18 years who are
married and/or have children

DISABILITY ACCESS Yes, at all three courts.




Other LEGAL
ISSUES



When women have experienced family
violence, they might be considering whether
to stay or leave their husband or partner.
They will want to know what their rights
are if they and their partner separate, and
whether or not to get an intervention order.

Apart from the issue of an intervention order,
family violence can lead to other legal issues
such as housing and tenancy disputes, access
to children, or whether to start family law
proceedings etc.

There are many legal services that can help
by explaining what the options are, where to
go for help and how to make sure everyone
gets a fair outcome. Most of these services
are free or low-cost. Some are especially for
women and some are especially for migrant
women.

The first step is to phone the legal service
the woman wants to use to make sure they
can help her. They may ask herto come in for
an appointment or they may arrange see her
at court. Some services will also represent
women at court.

Women may need assistance to get to
these appointments and may feel more
comfortable if someone goes with them.

Most community legal services will assist
people on temporary visas.



FOR THOSE LIVING IN
VICTORIA

Legal service for women who are already clients of
Service Provider InTouch. Casework, legal advice and legal information
InTouch are offered. Court representation is done by other legal
Multicultural centres. Deal with all aspects of family violence and

5 separation, including property law and family law.
Centre Against . - .
Family Violence

InTouch
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FOR THOSE LIVING IN
VICTORIA

Specialist legal advice service for women who have
Service Provider experienced family violence or relationship breakdown.
Women’s Always phone the telephone advice line first to explain
Leqaal Service your problem. They will advise if you need further
9 assistance.

Women’s Legal Service

ADDRESS Level 10, 277 William Street Melbourne City

.F.) HONE ............................................. 8 622 0600 . O r 18 oo 133 302(TO|| . Free) ..........................................

FAX .................................................. N/A ...............................................................................................

.é MA“_ ............................................... N/A ...............................................................................................

HOURS ............................................. Monday 1oam_1pm ............... -|- ueSday ...... 6 30pm_830pm ......
Wednesday 2pm-5pm Thursday 6.30pm-8.30pm

WHOWomenwhohave|ega|quenesaboutfam”ywdencemterventlon .

orders or separation from their partner.

WILL HELP Everyone <5
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FOR THOSE LIVING IN
VICTORIA

Specialist drop-in legal service for women who have
Service Provider experienced family violence or relationship breakdown.
Women’s Women should speak to the Telephone Advice Line first

Legal Service (see previous page).

Women’s Legal Service

ADDRESS Level 10, 277 William Street Melbourne City

.F.) HONE ............................................. 8 622 06000r1800133 302 . ( TO” Fr e e ) ..........................................
.I.: AX .................................................. 8 622 0666 ....................................................................................
.I.E MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. -|- hur Sday593 O am_12 p m ...............................................................
WHOWomenwhohave|ega|quenesaboutfam”ywdencemterventlon

orders or separation from their partner.

WILL HELP Everyone «fs

T
s s
DROPN-SERVICE  Yes. Clients are seen in order of arrival. Call the Telephone Advice

Line before attending to make sure you have everything you need
for your appointment.

OTHER LOCATIONS No

L ANGUAGES ..................................... Eng I ISh o n ly ...................................................................................
INTERPRETERSYes Youmustca”aheadsoanmterpretercan be bOOked ...............
AGEGR OUP ...................................... 1 8 y ears and over ...........................................................................
DISABILITYACCESSYeS ................................................................................................




Legal Services

for Everybody



FOR THOSE LIVING IN THE
CITY OF MARIBYRNONG

Advice and assistance with tenancy issues, family
Service Provider law, divorce and separation and legal aid applications.
Footscray Specialist refugee legal service is available.

Community
Legal Centre

Footscray Community Legal Centre

ADDRESS Level 1, 72 Buckley Street Footscray

.l.D HONE ............................................. 9 5398444 ....................................................................................
.l.: AX .................................................. 9 689 81 65 .....................................................................................
.I.E MA”_ ............................................... a d mm@foo ts Crayc |Co r g au .............................................................
HOURS ............................................. Monday_Fnday 9goam_1pm ..........................................................

Closed 1pm—-2pm

Night service on Tuesday and Thursday, 6.30pm onwards.

WHO People living, working or studying in the City of Maribyrnong.
Asylum seekers and newly arrived
immigrants are usually prioritised.

WILL HELP Everyone <fs

L o Moo
o T
Dromame e
OTHERLOCATIONS ~Yes. Sunshine Magistrates Court on Tuesdays and Wednesdays.
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FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Advice and assistance with tenancy issues, family law,
Service Provider divorce and separation. Specialist refugee legal service is
Wyndham Legal available, but they do not provide migration advice.

Service

Wyndham Legal Service

ADDRESS Suite 10, 2—-14 Station Place Werribee

.F.) H ONE ............................................. 9 74 1 01 98 ......................................................................................
.l.: AX .................................................. 9 74 1 5 7 39 ......................................................................................
.I.E MA“_ ............................................... a d m m@wyndha m |s Org au ..............................................................
HOURS ............................................. Mo n day_Fnd a y 9 3Oam_530pm ....................................................

Monday evening clinic

WHO People living, working or studying in the City of Wyndham

W|LLHELP ........................................ Everyone.}': ................................................................................
.S. ERV |CE AR EA .................................. C Ity of Wyndham ............................................................................
COST ................................................ Free ...............................................................................................
DROPINSERVICEYesmspeCIaICIrcumstances .........................................................
OTHER LOCATIONSWembeeMaglstrates Court(seeabove) .........................................
L AN GUAGES ..................................... Hmdl S peakm gvo|un teers are ava”a b |e on Cer ta m day S ..................
|NTERPRETERSYesp|easephoneahead ...............................................................
AG E GR O UP ...................................... 1 2 ye a rs and ) over ...........................................................................
DISABILITYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
CITY OF MELTON

Advice and assistance with tenancy issues, family law,
Service Provider divorce and separation, child custody and victims of
Brimbank Melton crime applications. In special cases, casework service

Legal Service may be provided.

Brimbank Melton Legal Service

ADDRESS Melton Library: Schebler Meeting Room
Level 1, 31-35 McKenzie Street Melton
.F.) HONE ............................................. 8 3122020 .....................................................................................
.l.: AX .................................................. 9 367 . 9438 .....................................................................................
.I.E MA”_ ............................................... | nfo@comm umtywest Orgau ...........................................................
HOURS ............................................. Mo nday an dTueSday mo r m ngs ......................................................
W HO ................................................. Peo p | e : “V mg W Ork mg o .r. StUdym g m the Clty Me|ton .......................
WILLHELP ........................................ Everyone.}': ................................................................................
.s. ERV |CE AR EA .................................. C Ity of Me|t0n .................................................................................
COST ................................................ Free ...............................................................................................
DROPINSERVICE ............................. No .................................................................................................
OTHE R . LOCATION S .......................... 5 t . A|ba nsand SunShmeVISYca re s HUbonwedne Sdays ................
(for young women only) 80B Harvester Road Sunshine
L ANGUAGES ..................................... Eng | ISh O n |y ...................................................................................
|NTERPRETERSYesp|easephoneahead ...............................................................
AG E GR O UP ...................................... 1 2 ye a rs and . over ...........................................................................
D|SAB”_|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
CITY OF BRIMBANK

Advice and assistance with tenancy issues, family law,
Service Provider divorce and separation, child custody and victims of
Brimbank Melton crime applications. In special cases, casework service

Legal Service may be provided.

Brimbank Melton Legal Service

ADDRESS Level 1, 358 Main Road West St Albans
.F.) HONE ............................................. 9 74 75240 .....................................................................................
.l.: AX .................................................. 9 367 . 9438 .....................................................................................
.I.E MA“_ ............................................... | n fo@commumtywest org au ...........................................................
HOURS ............................................. Mo n day an dwedneSd ay momm gs He|p for . young Women(upto
25 years) on Wednesdays in Sunshine
W HO ................................................. Peo p | e . “V mg W Ork mg o .r. StUdym g m the Clty oan mbankor Me|ton
WILLHELP ........................................ Everyone.}& ................................................................................
.s. ERV|CE AR EA .................................. C Ity of Br I mbank .............................................................................
COST ................................................ Free ...............................................................................................
DROPINSERVICE ............................. No .................................................................................................
OTHE R . LOCATION S .......................... Me |ton and S u n Shme V| SY Cares . HUb . On WednGSdays ....................
(for young women only) 80B Harvester Road Sunshine
L ANGUAGES ..................................... Eng | ISh O n |y ...................................................................................
|NTERPRETERSYesp|easephoneahead ...............................................................
AG E GR O UP ...................................... 1 2 ye a rs and . over ...........................................................................
DISABILITY ACCESSAccess Can bearrangedp|ease phoneahead ................................




FOR THOSE LIVING
ACROSS VICTORIA

Advice and assistance with Centrelink, Child Protection,
Service Provider migration, family law, divorce and separation. Always
Victoria Le g al call the Legal Help Line first and they will tell you
Aid whether you need a lawyer.

Victoria Legal Aid

ADDRESS 350 Queen St Melbourne

.F.) HONE ............................................. Eng | Ish,_me 13007923870er dl Lm e9269 04 87 .......................
FAX .................................................. N/A ................................................................................................
.I.E MA“_ ............................................... |_ ega| ad Vlce . n Otaval |ab|e . Vla ema” ................................................
HOURS ............................................. |_ ega| He|p Lme8458m_515pm ......................................................
W Ho ................................................. Peo p | eWho cant . affordapnvate|awyerp eop|e Wlthfaml |y ............

violence problems. People who can’t read, speak or write
English well.

WILL HELP Everyone <fs

SERV|CEAREAA”ofVICto”a ..................................................................................
COST ................................................ Free 0 r . m eans te sted fees .............................................................
DROP-IN-SERVICE ~ Yes. Duty Lawyers are available at all Magistrates Courts, however

they cannot see everyone.

OTHERLOCAT'ONSYes1/474Ba”aratRoadsunshme ...................................................
L ANGUAGES ..................................... Eng | ISh o n |y ...................................................................................
|NTERPRETERSYes ................................................................................................
AG E GR O UP ...................................... 1 2 ye a rs and . Over ...........................................................................
DISABILITY ACCE s S Y es Natlo na IReIaysemceava”able for Lega|H elp Lme .................




COUNSELLING



Counselling

The best support you can give a victim
is to assist them to find a professional
family violence counsellor. Counselling is
appropriate for women and children who
are not in immediate danger. Counselling
helps women and children to start to heal
from the emotional trauma of family violence.

For many women, speaking to someone who
they feel they can trust is a useful way to
understand what they are going through at
home. Qualified family violence counsellors,
who are always women, are available to
talk to.

Seeking qualified family violence counsellors
is very important. These counsellors are
non-judgmental, informed about family
violence, and will always listen to what a
woman has to say. They can assist a woman
to get further help if she needs it.

Counsellors can use interpreters for women
who do not speak English very well. All
counselling services are free or affordable.




FOR THOSE LIVING IN THE
WESTERN SUBURBS

cohealth offers counselling for anyone who is having
Service Provider relationship difficulties. Individual counselling is offered
cohealth with a culturally sensitive counsellor. cohealth offers
counselling for children who have experienced family
violence. Please note that couples counselling is not
offered where there has been physical violence in the
relationship.

cohealth

AD DRESS ......................................... Fo O ts Cray 72_78 Pa I s|e y Street ......................................................
Braybrook: 107-139 Churchill Avenue

.F.) HONE ............................................. FO O t Scray 8 3 9 8 4100 Br aybr00kg3346699 ..................................

FAX .................................................. N/A ................................................................................................

.é MA”_ ............................................... N/A ................................................................................................

HOURS ............................................. Monday_Fnday 9am_5pm .............................................................

WHOWomenwmhaveexpenencedabuswepersonalrelatlonsmpsand
want to talk to someone.

WILLHELP ........................................ Everyone.:{. ................................................................................

.S. ERV|CE AR EA .................................. Bnmba n k Ma” bymong Moonee Va”ey Me|ton . Wyndham .............
Hobsons Bay.

COST ................................................ Free ...............................................................................................

DROP|NSERV| CE ............................. No Counse ”mg . Semc es ar e appomtme nt On |y ...............................

OTHER LOCAT|ONSYes Swte13_152_14$tatlon P|acewembee .................................

L ANGUAGES ..................................... Eng | ISh O n |y ...................................................................................

INTERPRETERSYesRequestWhenmakmganappomtment .....................................

AGEGR OUP ...................................... 1 8 y e ars and Over ...........................................................................

D|SAB|L|TYACCESSYes ................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Counselling for anyone who is having relationship
Service Provider difficulties. Individual counselling is offered with a
cohealth culturally sensitive counsellor. Talking to someone about
relationship problems can be a useful way to get help and
understand what the difficulties are. If they can’t help,
they will refer clients to someone who can.

Please note that couples counselling is available to
couples who have not experienced physical abuse.

cohealth
AD DRESS ......................................... New Hope Fo u n datlon ....................................................................
Suite 13-15, 2—-14 Station Place, Werribee
.F.) HONE ............................................. 8 398 4178 .....................................................................................
FAX .................................................. N/A ................................................................................................
.é MA”_ ............................................... N/A ................................................................................................
HOU RS ............................................. -|- u eSdays 1 Oam_ 4p m .....................................................................
WHOAnyonehvmgmthewestemSuburbswho'sofmdlan ......................
or South Asian background and experiencing relationship troubles.
W|LLHELP ........................................ Evewone.}". ................................................................................
SERV'CEAREAAnwestemsuburbs ........................................................................
COS -|— ................................................ Free ...............................................................................................
DROPINSERVICE ............................. NO .................................................................................................
OTHERLOCATIONS ~ Yes. VICSEG New Futures, 3-4/67 Watton Street Weribee
L AN GUAGES ..................................... Eng | ISh O n |y ...................................................................................
INTERPRETERS ~ Yes. On-site or telephone. Request when making an appointment.
AGEGR OUP ...................................... 1 8 y e ars and over ...........................................................................
DISABILITYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
CITY OF MELTON

Counselling for women who have experienced violence
Service Provider in their relationships. Talking to someone who
D J erriwarrh understands what you are going through can help to
. identify the problem and work through it.
Health Services :

Djerriwarrh Health Services

ADDRESS Corner of Yuile and High Street Melton
.F.) HONE ............................................. 8 398 4100 .....................................................................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOURS ............................................. Everyweekday except TueSday 9am_5pm .....................................
WHOWomenwhohaveexpe”encedV|O|entpersona|re|at|onsh|psand
want to talk to someone.
W”_LHELP ........................................ Everyone.}': .................................................................................
.S. ERV |CE AR EA .................................. C Ity of Me|t0n .................................................................................
COSTVaneSbasedonmcomeandanycomessmns ................................
DROP-N-SERVICE Yes butonlyto make an appointment. You must arrive before 9am
to book an appointment in person.
OTHE R . LOCATION S .......................... No .................................................................................................
L ANGUAGES ..................................... Eng | ISh O n |y ...................................................................................
|NTERPRETERSYesRequestwhenmakmganappomtment .........................
AGEGR O UP ...................................... 1 8 y e ars and . over ...........................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Counselling to help women and children to deal with
Service Provider feelings, concerns or problems because of an assault.
WestCASA Offer counselling, group work, advocacy, outreach
counselling.

WestCASA

AD DRESS ......................................... 53 B a| |arat Road . FOOtscr a y .............................................................

.F.) HONE ............................................. 9 687 8637 ....................................................................................

.'.: AX .................................................. 9 687 8 96 O .....................................................................................

.é MA”_ ............................................... | n fo@we Stcas aorga u .....................................................................

HOURSYouCanca”WestCASAMondaytoFndaybetweempmand ............
4.30pm and speak to an Intake Worker to be assessed for
counselling. You may need to go on the waiting list.

W Ho ................................................. Fe m a |e an d . ma|e Vlct Im/surw Vors o f sexual assaun ages 1 2 y ears .....
and over, their families, partners and friends. Self-referral and
referral by other professionals.

W|LLHELP ........................................ Everyone.}& ................................................................................

SERV|CEAREAA”Ofthewestemsuburbs ..............................................................

COST ................................................ Free ...............................................................................................

DROPINSERVICE ............................. No .................................................................................................

OTHERLOCATIONS | No but visit www.casahouse.org.au to find out about CASAS in
other areas.

L ANGUAGES ..................................... Eng | ISh ...........................................................................................

.I N TERPRETERS ................................. No .................................................................................................

AGEGR OUP ...................................... 1 8 y e ars and over ...........................................................................

D|SAB|L|TYACCESSYeS ................................................................................................




Service Provider

Indian Family
Relationship
Services
(Muktesh
Chibber)

FOR THOSE LIVING
ACROSS VICTORIA

Culturally sensitive domestic violence counselling

for individuals, families and couples. For couples
counselling, perpetrators of violence must receive a
series of one-on-one anger management sessions. The
option of couples counselling will be explored with the
victim of abuse.

Counselling services include general counselling,
marriage and relationship counselling, family therapy
and counselling for separation. Educational workshops
are also offered in positive communication, healthy
relationships, conflict resolution and behavioural change.
Mediation and family dispute resolution is also offered.

Indian Family Relationship Services (Muktesh Chibber)




FOR THOSE LIVING IN THE
CITY OF BRIMBANK

Counselling for women who have experienced violence
Service Provider or abuse in their relationships. All staff are professionals
Relati onships who are qualified and can understand what women
Australia are going through. They can support a woman to do
!’IS . whatever she feels comfortable with, whether this is
Victoria moving on or taking action.

Relationships Australia Victoria

ADDRESS Level 1, Harvester Centre 4 Devonshire Road Sunshine

.F.) HONE ............................................. 8 311 9 2 2 2 ......................................................................................
FAX .................................................. N/A ................................................................................................
.é MA”_ ............................................... s unsm n e@ravorgau .......................................................................
HOURS ............................................. Mondaywednesdayandlz”day9am_5pm .....................................

Tuesday and Thursday, 9am-9pm

WHO Women who have experienced abusive personal relationships and
want to talk to someone.

WILL HELP Everyone <fs

e i |ty LT
L L
L L
OTHERLOCATIONS ~Yes.Norther, Southern and Eastern suburbs of Melbourne.
P Eng o Iy ...................................................................................
INTERPRETERSYesRequ|re2weeksnot|ce ...........................................................
e - y L
T




Service Provider

Lifeworks
Australia

Lifeworks Australia

FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Counselling for women who have experienced violence
in their relationships. Talking to someone who
understands what you are going through can help to
identify the problem and work through it.

Women who have experienced violent personal relationships and
want to talk to someone.

Level 4, 255 Bourke St Melbourne
5 Everage Street Moonee Ponds

or call 8650 6299 for other Lifeworks offices




Service Provider

Lifeworks
Australia

Lifeworks Australia

FOR THOSE LIVING IN THE
CITY OF MOONEE VALLEY

Counselling for women who have experienced violence
in their relationships is a useful way to get the help you
need. Talking to someone who understands what you are
going through can help to identify the problem and work
through it.

Women who have experienced abusive personal relationships and
want to talk to someone.

1 Johnson Ave Hoppers Crossing
Level 4, 255 Bourke St Melbourne
or call 8650 6299 for other Lifeworks offices




Service Provider

Lifeworks
Australia

Lifeworks Australia

FOR THOSE LIVING IN
THE CITY OF MELBOURNE

Counselling for women who have experienced violence
in their relationships is a useful way to get the help you
need. Talking to someone who understands what you are
going through can help to identify the problem and work
through it.

Women who have experienced abusive personal relationships and
want to talk to someone.

1 Johnson Ave Hoppers Crossing
5 Everage Street Moonee Ponds
or call 8650 6299 for other Lifeworks offices




FOR THOSE LIVING
ACROSS VICTORIA

After-hours, confidential, telephone crisis counselling
Service Provider service for victim/survivors of both past and recent

Sexual Assault sexual assault.
Crisis Line

Sexual Assault Crisis Line

ADDRESS N/A

PHONE18°0806292 ...............................................................................
FAX .................................................. 8 3452081 ......................................................................................
EMA“_ ............................................... é hcasa@thewomensorgau .............................................................
HOURS ............................................. C ;I.I. between . 5 p m to 9am Weekd a ys An yhour on Weekend S and .

public holidays.

WHO Female and male victim/survivors of sexual assault ages 12 years
and over, their families, partners and friends.

WILL HELP Everyone «fs

SERVICEAREAA”areaS .........................................................................................
e e
o e
OTHERLOCATIONS | No but visit wwwcasahouse.org.au o find out about other CASA

services.

5 ANGUAGES ..................................... Eng | |sh ...........................................................................................
s
AGEGR o UP ...................................... 1 8 y ears and . Over ...........................................................................
S Nat|ona IReIay Semce133677 ........................................................




FOR THOSE LIVING IN
ALL AREAS

1800RESPECT telephone counselling is available
Service Provider 24-7, whether you are seeking help for yourself, a
1800RESPECT friegd or re}ative, a cplleague ora client. Professionals
seeking assistance with work-induced trauma are also
encouraged to seek telephone counselling via 1800 737
732. Phone and online counselling is available.

1800RESPECT

L s
s
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L e
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e
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Counselling Adolescents

and Children




Counselling Adolescents

and Children

If a child or adolescent seems to be suffering
distress following an immediate experience
of family violence, they should see an
understanding GP.

Family violence has a major impact on the
health and wellbeing of children. Children
who may be regularly exposed to family
violence may suffer damaging psychological
effects whether as a witness or as a direct
victim. For instance, a child may not feel safe
in an environment where they are aware
that their mother may be in danger.

Other situations may also effect children,
such as separation from a parent, having
to change schools or move away from their
friends.

It is also very likely that family violence will
have had a significant impact on the mother/
child relationship, which can effect children’s
physical, emotional and intellectual

development.

In the Western Suburbs, parents can access
children’s family violence counselling and
support groups to help them deal with the
stress of abuse. Support groups are suited
to children up until the age of 12 years.
However children’s counselling is available
up until adulthood. Some groups have strict
eligibility criteria. Read these carefully to
find out if the child you want to help will be
eligible.




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Counselling for children through the use of creativity
Service Provider (art and play). Counselling helps children to understand
Women’s their experiences. Mothers are also supported to help
Health West their children through difficult times. Counselling can
help to strengthen mothers’ relationship with their
children. One-on-one, group, mother-child and sibling
sessions are all offered.

Will work with those on temporary visas.

Women’s Health West

ADDRESS 317-319 Barkly Street Footscray

.F.) HONE ............................................. 9 5399538 ....................................................................................
E AX .................................................. N/A ................................................................................................
.é MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. Monday_Fnday 9am_5pm .............................................................
W Ho ................................................. C h”d r e n . aged up t o . 1 2 y ears W ho hav eexpene n Ced or been ...........

exposed to family violence. Generally work with children that are in
stable housing and not living with the perpetrator of the violence.
Call to discuss your situation though.

WILL HELP Everyone <fs

.S. ERV|CE AR EA .................................. C ,ty ofwyndham Bnmbank Melto n Manb ymong HObsons Bay .....
Melbourne and Moonee Valley.

COST ................................................ Free ...............................................................................................

DRop|NSERV|CE ............................. No .................................................................................................

OTHERLOCATIONS ~ Yes. Workers are located at Hoppers Crossing and Melton for one

day per week. Call Women’s Health West to make an appointment
at these locations.

LANGUAGES English only

|NTERPRETERSYes face_to_facemterpreters Canbe used ......................................
AGEGR O UP ...................................... -|— Oddlers’mfant sand pnmary sc hoo| ag e dCh”d r e n .........................
D|SAB|L|TYACCESSYes ................................................................................................




FOR THOSE LIVING IN THE CITY OF
BRIMBANK AND MELBOURNE

Children Ahead program — Intensive support for children
Service Provider and their families who have experienced violence. Two-
Alannah and year therapeutic program focusing on what children
Madeline need to recover from their experiences. Parents and

. caregivers are also given advice and steps to best support
Foundation their children.

Alannah and Madeline Foundation

ADDRESS Various locations

.F.) HONE ............................................. 9 697 0666 ....................................................................................
.|; AX .................................................. 9 690 5644 .....................................................................................
.é MA”_ ............................................... | n fo@amforgau ..............................................................................
HOURS ............................................. Mo nday_Fnday 9 am_5pm .............................................................
W Ho ................................................. C h”d r e n . aged unde r 1 8 y ears Who are | Nm g m sta b|e .....................

accommodation in Brimbank or Melbourne City and are no longer
experiencing violence. Will work with all families, including families
who have visa issues.

WILL HELP Everyone <fs

L . |ty T
s s
o S — anappom S
OTHERLOCATIONS ~ Yes. Service can come to families at home, at school or another

location that is convenient.

LANGUAGES English only

lNTERPRETERSYeSPhone .....................................................................................
AG E GR O UP ...................................... O 18 ye a rs ......................................................................................
DlSAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
CITY OF BRIMBANK

Counselling for children who have experienced family
Service Provider violence. Staff have qualifications and/or training for

Relationships working with children.
Australia Victoria Will always try to work with at least one parent or carer

who can support the child.

Permission of parents required for those under 18 years.

Relationships Australia Victoria

ADDRESS 4 Devonshire Road Sunshine

.F.) H ONE ............................................. 9 974 3 2 o o ....................................................................................
FAX .................................................. N/A ................................................................................................
.é MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. Monday_Fnday 9am_5pm .............................................................
W Ho ................................................. C h”d r e n WhOh ave ex p enenced ( mdu dmgWItnessmg) fam”y ...........

violence in the home.

WILL HELP Everyone ofs

e i |ty ST
L L
L o entorguard|anm e ppomtme SR

with a counsellor.

L L
S Eng o Iy ...................................................................................
|NTERPRETERSYes|nsomecases .........................................................................
e Up o ye S |sreq S ages e
e




FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Free counselling service for young people aged 10 to 25
Service Provider years. Issues of depression, anxiety, behavioural issues
Angl icare or experiences of family violence. Art therapist available.
Victoria Number of sessions is not capped, no Medicare card
required.

Anglicare Victoria

ADDRESS 2 Market Rd Werribee

.F.) HONE ............................................. 9 73 1 2500 .....................................................................................
FAX .................................................. N/A ................................................................................................
.é MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. Monday_Fnday 9am_5pm .............................................................
W Ho ................................................. 1 0_25ye a r o|dswho hve Wor k orstUdy mWyn dham .......................

Will see those on visas.

W”_LHELP ........................................ Everyone.}': ................................................................................
.S. ERV |CE AR EA .................................. C Ity of Wyndham ............................................................................
COST ................................................ Free ...............................................................................................
DROPINSERVICE ............................. No .................................................................................................
OTHE R . LOCATION S .......................... No .................................................................................................
L ANGUAGES ..................................... Eng | ISh o n |y ...................................................................................
lNTERPRETERSYeS ................................................................................................
AGEGR OUP ...................................... 1 0_25ye a r S ...................................................................................
D|SAB|L|TYACCESSYes ................................................................................................




FOR THOSE LIVING IN THE
CITY OF MELTON

Counselling for young people (12-24 years) as part of
Service Provider the Family Violence Prevention Program. Staff have
D J erriwarrh qualifications and/or training in working with children
Health Services and young people who are affected by trauma. Will
always try to work with at least one parent or carer to
support their child. Parental permission from one parent
is required if child is aged under 14 years.

Djerriwarrh Health Services

ADDRESS Corner of Yuille and High Streets Melton

.F.) HONE ............................................. 8 746 . 1100 ( every day excepttuesday) ............................................
.|; AX .................................................. N/A ................................................................................................
.é MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. EV erywe ekday e Xce pt -|- ueSd a ys 9am_3pm ....................................
W Ho ................................................. C h”d r e n Who h ave ex p en enced Indu dmg Wltness mg fam”y ...........

violence in the home.

W”_LHELP ........................................ Everyone.}': ................................................................................
.S. ERV |CE AR EA .................................. C Ity of Me|t0n .................................................................................
COST ................................................ |_ OW_CO St se N Ice Approx Imat e |y $15 per se SSIO n WI th reduced ........

fees for those on Health Care Cards.

DROP-IN-SERVICE No

OTHE R . LOCATION S .......................... No .................................................................................................

L ANGUAGES ..................................... Eng | ISh O n |y ...................................................................................

INTERPRETERSYes ................................................................................................

AG E GR O UP ...................................... Up to 18 ye a rs Par e nta| consent Isreq UIred up to the age Of 14 ........
years

D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Counselling for children who have experienced family
Service Provider violence. Will always try to work with at least one parent
Family Mental or carer who can support the child. Permission of both

Health Supp ort parents required for those under 18 years.

Service,
Drummond
Street and Family
Australia

Family Mental Health Support Service,
Drummond Street and Family Australia

ADDRESS Wyndham Private Medical Centre: Level 1, 242

Hoppers lane Werribee
.F.> HONE ............................................. 9 663 6733 ....................................................................................
.l.: AX .................................................. 9 639 6 3 9 6 .....................................................................................
.é MA”_ ............................................... e nq u | nes@ dso rgau .......................................................................
HOURS ............................................. MO nday_Fnday 9 am_5pm .............................................................

Some late appointments available on a Thursday.

WHO Children who have experienced, including withessing, family
violence in the home.

W|L|_HELP ........................................ Everyone.}': ................................................................................
.s. ERV |CE AR EA .................................. C Ity Of Wyndham ............................................................................
COST ................................................ Free ...............................................................................................
DROP|NSERV|CE ............................. No Ca”toarra nge an appomtme n t ................................................
OTHE R . LOCATION S .......................... C arlton ...........................................................................................
L AN GUAGES ..................................... Eng | ,Sh o n |y ...................................................................................
INTERPRETERSYesCanbearramgedasreqwred ..................................................
AG E GR O UP ...................................... Up to 18 ye a rs Par e nta| Consent reqwr ed .......................................
D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
CITY OF MELBOURNE

Counselling for children who have experienced family
Service Provider violence. Staff have training in working with children.
Lifeworks Will always try to work with at least one parent or carer
who can support the child. Permission of both parents
required for those under 18 years.

Lifeworks
ADDRESS ......................................... |_ eve| 4 255Bourke St Me|boume ..................................................
.F.) HONE ............................................. 8 650 6200 Pa rentorguardlan must refer C h”d ...............................
.|; AX .................................................. 8 650 6299 ....................................................................................
.é MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. Monday_Fnday 9am_5pm .............................................................
W Ho ................................................. C h”d r e n Who have ex p en enced mdu dmg Wltness mg fam”y ...........
violence in the home
W”_LHELP ........................................ Everyone.}': ................................................................................
.S. ERV |CE AR EA .................................. C Ity of Me|bo ume ...........................................................................
COSTYesDependentoncombmedhouseho|dmcomeCostwmbe .........
determined on a sliding scale ranging from $35 to $185
DROPINSERVICE ............................. NO .................................................................................................
OTHERLOCAT|ONSWyndham .......................................................................................
L AN GUAGES ..................................... Eng | ISh O n |y ...................................................................................
INTERPRETERSYes ................................................................................................
AG E GR O UP ...................................... Up to 18 ye a rs Par e nta | Consent IS req u"ed for a| | under 1 85 ............
D|SAB|L|TYACCESSYes ................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Counselling for young people (12-25 years) who have
Service Provider signs of mild to moderate mental illness (e.g. anxiety or

depression). Staff include health professionals

(GPs and psychiatrists), mental health specialists

and people to help with general health and wellbeing.
Can make referrals to other services to help with
education, drug and alcohol use or more severe mental
health issues. Anyone can refer a young person to
headspace, including the young person themselves.
Prefer to work with at least one parent if child is under
15 years but can work around this if necessary. Can be
hard to get initial assessment appointment with a GP
without a Medicare card but call to discuss the situation.

Headspace

Headspace
AD DRESS ......................................... 3 OB Harveste r . R oad 5unshme ........................................................
.F.) H ONE ............................................. 9 927 5 222 ....................................................................................
E AX .................................................. 9 31 2 1757 .......................................................................................
.I.E MA||_ ............................................... N/A ................................................................................................
HOURS ............................................. Mo nday an dF”day 9am_ 5pm ........................................................
Tuesday and Thursday, 9am—-8pm
Wednesday, 9am—-7pm
WHOAdo|escentswhohavementa|hea|thconcemsandneedtospeak
to someone who specialises in working with young people.
W |L|_HE|_|:> ........................................ C mzensa ndpermane nt re s,dent scantry to he|pthoseon .............
temporary visas. .}&
SERVK;EAREAWestemmetropo“tanarea ..............................................................
COST ................................................ Free O r . | OW C ost d e p e n dmg on M ed |Car e Status .............................
DRop|NSERV|CE ............................. NO .................................................................................................
OTHERLOCAT|ONSWyndham .......................................................................................
L ANGUAGES ..................................... Eng | |Sh 0 n |y ...................................................................................
|NTERPRETERSYes ................................................................................................
AG E GR O UP ...................................... ; 2_25 ye a rs NO parenta| . Consentrequwed .....................................
D|SAB|L|TYACCESSYes ................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Counselling for young people (12-25 years) who have

Service Provider signs of mild to moderate mental illness (e.g. anxiety
Heads pace or depression). Staff include mental health specialists,

nurses, and people to help with issues at school,
employment or training, drug and alcohol use and
general health and wellbeing. Support groups are also
offered. Anyone can refer a young person including the
young person themselves. Prefer to work with at least
one parent if child is under 15 years but can work around
this if necessary. Can be hard to get initial assessment
appointment with GP without a Medicare card but call
to discuss the situation.

Headspace
AODREGe . p 5 e
i OO S
g OO DRy
B A
LIS Monday—Fnday 9am—5pm .............................................................
WHOAdolescentswhohavementalhealthconcernsandneedtospeak
to someone who specialises in working with young people.
R G ndpermane e sCantry o helpthoseon .............
temporary visas. efs
SERVICEAREAWesternmetropohtanarea ..............................................................
SO S ost 0 p - dmg S
SROBIN R L
TR L ERTIGN e
ARG Eng [ Iy ...................................................................................
INTERPRETERS Only for GP appointments. Counselling services cannot provide
interpreters for free. Call to discuss alternatives (e.g. bring a trusted
friend or family member)
NG GGy sk ye B preferred o
discuss if this is not possible.
T




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Assessment and counselling for children who have
experienced or witnessed sexual assault. Clinicians will
Gatehouse do an assessment with the child and a parent (or parents)
Children’s before deciding the best course of action. They can refer

the child to other services or do counselling sessions
Centre with the child at Gatehouse.

Service Provider

Gatehouse Children’s Centre

ADDRESS Royal Children’s Hospital

.F.) H ONE ............................................. 9 345 5391 .....................................................................................
.'.: AX .................................................. N/A ................................................................................................
.I.E MA”_ ............................................... g ate h ousecentre@mh orgau ..........................................................
HOURS ............................................. Mo n day_F”d a y 9 am_5pm After hourscr,s| s Ca ” 934 5 5 5 2 2 : a nd .

ask to speak to a Gatehouse intake worker.

WHO Children aged under 18 years who have experienced or witnessed
any form of sexual assault. Will try to assist those without
a Medicare card.

WILL HELP Citizens and permanent residents. Will try to help people without
Medicare cards. ofs

SERVICE AREA City of Brimbank, Maribyrnong, Moonee Valley, Melton, Wyndham,
Hobsons Bay.

COST Free

DROP-IN-SERVICE No. Call to speak to an Intake worker first.

Yes. Services are provided in Hoppers Crossing, Melton and
Braybrook. Ask about these locations when you phone.

LANGUAGES English only

|NTERPRETERSYes ................................................................................................
AGE GROUP up to 18 years

D|SAB|L|TYACCESSYes ................................................................................................




HOUSING



Housing

In Victoria, the law supports women to
stay in the family home if that is what they
prefer, and make the violent person leave.
However, for many women, leaving is
the safest and only option. This can lead
to insecure accommodation and potential
homelessness.

There are agencies that offer help in
finding women and their children safe
accommodation and, in the long-term,
a home. Some of these agencies may
refer her to a women’s refuge, which
provides temporarily, safe and supported
accommodation for her and her children.

It's important to remember that these

services are incredibly busy dealing with a
wide range of people without a home.

Homelessness services will not always be
able to help those on temporary visas,
particularly those that have a long wait
before they get permanent residency. In
some cases, they may be able to provide rent
assistance however these funds are usually
in very high demand. Usually, they cannot
assist with short-term accommodation for
women who have a lengthy wait until they
receive their permanent visa. In these
cases, it is best to call women’s services to
see how they can help.

You can also contact your local member of
parliament listed under the OTHER USEFUL
CONTACTS tab.




FOR THOSE LIVING
ACROSS VICTORIA

Central access point for network of specialist family

Service Provider violence refuges across Victoria for women and children
safe steps: escaping family violence. Assessment of women and her
Familv Violence children’s needs is done over the phone and then options
y are discussed. If appropriate, she will be referred to a
Response Centre refuge service when a vacancy arises to assess whether
refuge accommodation is suitable for her needs. Refuges
only have a limited budget to help women on temporary
visas each year. They usually prioritise women
who are closer to getting their permanent residency.
But, you should always try, regardless of a woman’s
circumstances. Normally refuges support women
for 6-8 weeks.

safe steps: Family Violence Response Centre

ADDRESS No address provided
PHONE1800015188 .................................................................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOURS ............................................. 2 4h Ours a d ay ...............................................................................
WHOWomenandtheerh”drenWhoneedtoﬂeefam”ywo'ence .............
and need a safe place to stay. Will try to help women on temporary
visas.
W|L|_HEL|:> ........................................ Everyone.}': ................................................................................
SERV|CEAREAA||ofV,ctor,a ..................................................................................
COST ................................................ Free ...............................................................................................
DROP|N SERV| CE ............................. Mu st phone . to . speakto Some on e f||—st ............................................
OTHE R . LOCATION 5 .......................... 2 5 refug e : |ocat ,on s ac ro SS Vmona ..................................................
L ANGUAGES ..................................... Eng | ,sh O n |y ...................................................................................
INTERPRETERSYes ................................................................................................
AGEGR OUP ...................................... 1 3 y ears and over ...........................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Provides advice and referrals on long-term
Service Provider accommodation, crisis accommodation, private rental
Yarra Commu nity option.s and ‘applying for pul?lic hogsing. Limited
Housing financial as51stan.ce for hou51.ng ?vallable. Ver){ difficult
to help people without ongoing income but will try. Can
attend an initial appointment to discuss options without
any charge.

Yarra Community Housing

ADDRESS 112—-122 Victoria St Seddon

.I.D HONE ............................................. 9 6892777 ....................................................................................
.lé AX .................................................. 9 689 2279 .....................................................................................
.é MA”_ ............................................... N/A ................................................................................................
HOU RS ............................................. MO n day_Fnd a y’ 9 am _5pm Y ou . must a mve before 9 a m to bOOk an .

appointment. No appointments booked over the phone.

WHO People who live in the areas of Wyndham, Hobsons Bay,
Maribyrnong, Moonee Valley and Melbourne who require
immediate accommodation or assistance with longer-term housing.
Can help those on visas with ongoing income.

WILL HELP Everyone who has ongoing income source. .}'.
SERVICE AREA Wyndham, Moonee Valley, Melbourne, Maribyrnong and

Hobsons Bay.

COST No cost to speak to an Initial Assessment and Planning worker.
Housing may have costs attached.

DROP-IN-SERVICE Yes but only to make an appointment. You must arrive before 9am
to book an appointment in person.

OTHER LOCATIONS Yes. Level 1, 1-13 Watton Street Werribee.
8744 2100

LANGUAGES English only

INTERPRETERS Yes

AGE GROUP 18 years and over

DISABILITY ACCESS Yes




FOR THOSE LIVING IN THE
WYNDHAM

Provides advice and referrals on long-term
Service Provider accommodation, crisis accommodation, private rental
Unitin g Care options and applying for public housing. Limited
Werribee financial assistance for housing available. Very difficult
Suepport to help people without ongoing income but will try. Can

: attend an initial appointment to discuss options without
& Housing any charge.

Werribee Support & Housing

ADDRESS 19 Duncans Road Werribee

.F.) HONE ............................................. 9 74 2 . 6 4 52 .....................................................................................
; AX .................................................. 9 74 2 605 7 .....................................................................................
.é MA”_ ............................................... rece ptlon@WSho r g au ....................................................................
HOURS ............................................. MO nday_Fnd ay 9 am_5pm C|osed123o_1p mforlumh .................
W Ho ................................................. Peo p | ehv mg m th eWyndha m area W ho hav ea Hea|th Care Card .

OR a referral letter from their support worker. A crisis counsellor
will assess you if you do not fit these criteria.

WILL HELP Everyone who has ongoing income source. .‘{‘

.s. ERV |CE AR EA .................................. C Ity of Wyndham ............................................................................
COST ................................................ Free ...............................................................................................
DROPINSERVICEYes ................................................................................................
OTHE R . LOCATION S .......................... No .................................................................................................
L ANGUAGES ..................................... Eng | ISh o n |y ...................................................................................
lNTERPRETERSYeS ................................................................................................
AGEGROUPA“ages ..........................................................................................
DISABILITY ACCE S 5 .......................... No .................................................................................................




FOR THOSE LIVING IN THE CITY
OF BRIMBANK & MELTON

Provides advice and referrals on crisis accommodation
Service Provider and Transitional Housing Management, private rental
SASHS Western options and applying for public housing. Runs a youth
housing program for under 18 years. Very difficult to help
people without ongoing income. Can attend an initial
appointment to discuss options without any charge.

SASHS Western

ADDRESS 16/147 Harvester Road Sunshine

PHONE 9312 5424 or Free Call 1800 076 427 (note: appointments cannot
be booked over the phone for sunshine office)

FAX 9312 6769

EMAIL N/A

HOURS Monday—Friday, 9am—-5pm

WHO People who live in Brimbank and Melton areas who require
immediate accommodation or assistance with longer-term housing.
Can help those on visas with ongoing income.

WILL HELP Everyone who has ongoing income source. 0}'.‘

SERVICE AREA Brimbank and Melton

COST No cost to speak to an Initial Assessment and Planning worker.
Housing may have costs attached.

DROP-IN-SERVICE Yes but only to make an appointment. You must arrive before 9am
to book an appointment in person.

OTHER LOCATIONS Yes. 232 High Street Melton. 9747 7200
Wednesday 1pm-5pm, Tuesday, Thursday and Friday 9am—-5pm

LANGUAGES English only

INTERPRETERS Yes

AGE GROUP 18 years and over. Youth housing program available for 16-25 year
olds.

DISABILITY ACCESS Yes




FOR THOSE LIVING
ACROSS VICTORIA

A statewide telephone line will accept referrals for
Service Provider anyone who needs accommodation outside of the
St Kilda hours of 9am-5pm, Monday to Friday. Referrals will be
provided to a local service or a specialist service for the
next business day. These services may not be able to help
people without an income, however it is important you
still try.

Crisis Service

St Kilda Crisis Service

ADDRESS No address provided

PHONE1800825955 ...............................................................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOURS ............................................. 2 4h Ours a d ay ...............................................................................
WHOAnyonethatlsexpenencmgorabouttoexpenencehome|essness
W ”_ |_ HELP ........................................ EV eryone WhOhasongomg mcome source ’}': ...............................
SERV|CEAREAA”ofV|ctona ..................................................................................
COST ................................................ Free ...............................................................................................
DROP|NSERV| CE ............................. No .................................................................................................
OTHE R . LOCATION S .......................... No .................................................................................................
L ANGUAGES ..................................... Eng | ,Sh o n |y ...................................................................................
INTERPRETERSYes ................................................................................................
AGEGR OUP ...................................... 1 8 ye ars and over ...........................................................................
D|SAB|L|TYACCESSYes ................................................................................................




FOR THOSE LIVING ACROSS
VICTORIA

Public housing is long-term rental housing that is
Service Provider managed by the Department of Health and Human
Housing & Services. Waiting lists are long. It is for people on low

Homelessness incomes that are most in need.
9

Department

of Health and

Human Services

Housing & Homelessness, Department of Health and
Human Services

ADDRESS Footscray: 71 Moreland Street
Sunshine: 16-18 Hertford Road

PHONE Footscray: 1300 360 462
Sushine: 9229 4100
Housing call centre: 13 11 72 (24 hours, 7 days)

FAX N/A
EMA”_ ............................................... N/A ................................................................................................
HOURS ............................................. 9 am to 5pm Monday to Fnday except for t he . Housmg C ;I.I. Centre .....
that is open 24 hours, 7 days a week.
W HO ................................................. Peo p | e expe r ,encmg . home|e Ssne SS .................................................
W||_|_HE|_p ......................................... C ,tlzensandpermanentres,dents ..... .}". ..........................................
SERVICEAREAA“OfVICtOHa ..................................................................................
COST ................................................ l.:.r.é.e. ...............................................................................................
DROp|NSERV|CEYes ................................................................................................
OTHERLOCATIONS ~ Various offices accross the state. Call the Housing call centre for
other locations.
LANGUAGESVar,esma,myEng“sh ......................................................................
|NTERPRETERSYeS however ava”ab”,ty may be“m,tedaﬁerhours .........................
AGEGROUPA”ages ..........................................................................................
D|SAB|L|TYACCE55YeS ................................................................................................




Emergency

RELIEF

(FOOD, CLOTHING, VOUCHERS)

431734 AON3IOYINI



Emergency Relief

Across Victoria, people in a crisis or
emergency can access relief from charities
who provide the basic necessities: food,
money for bills, public transport tickets and
more. Each organisation operates differently
and will not be able to help everyone.

It's important to check whoever you are
helping is eligible. A quick phone «call
beforehand can save lots of time.

These services are very busy. The advice
that you give anyone who needs emergency
relief is to arrive early and bring their
documents with them (ID, proof of address,
proof of income). Phone ahead for anyone
who doesn’t have any income so that
you can explain their circumstances. The
service might still be able to help you or they
can refer you somewhere else.




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Food parcels and food vouchers for those who are in
Service Provider financial difficulty. Parcels can be claimed once every
Australian 2 months.. Vouchers can be claimed every 3—4' months.
. Information and referral to other services. Will help
Multicultural : :
) those without permanent resident status.
Community

Services

Australian Multicultural Community Services

ADDRESS Suite 111, 45-56 Hampstead Road Maidstone

E) HONE ............................................. 9 539917 o .....................................................................................
E AX .................................................. N/A ................................................................................................
.é MA”_ ............................................... e rcm @amc serwces org au ..............................................................
HOURS ............................................. T u ESday 9am_3pm ........................................................................

Friday, 9am—1pm

WHO People living in the western metropolitan region who hold a
Centrelink Health Care Card. People who are homeless, have a
disability or provide care to another person with a disability are
also eligible.

WILL HELP Citizens and permanent residents or anyone who is homeless, has
a disability or is a carer to another person with a disability. 0}'.‘

.é ERVICE AR EA .................................. C |ty of Br | mbank . Ho bs Ons Bay Me | boume Ma” bymong Me|ton e
Moonee Valley, and Wyndham.

COST ................................................ Free ...............................................................................................

DRop|N5ERV|CE ............................. NOAppomt ments ar e r e q u ,red ......................................................

OTHER LOCATIONS .......................... NO .................................................................................................

L AN GUAGES ..................................... Eng | ,sh a nd Other Co m mumt y . |angua ges .........................................

INTERPRETERSYeS ................................................................................................

AGEGROUPA”ageS ..........................................................................................

D|SAB|L|TYACCESSYeS ................................................................................................







Service Provider

Uniting Care
Werribee
Support

& Housing

FOR THOSE LIVING IN THE
WYNDHAM

Food parcels, food vouchers, clothing and household
goods, crisis counselling and referrals. Food vouchers are
available once every 4 months. Food parcels are available
once every 2 weeks. Can assess whether families need
financial assistance or financial counselling.

If food stocks and emergency relief funds get very low,
people without permanent residency may not be able to
get help. For those on temporary visas, need a referral
from an agency confirming current address.

Werribee Support & Housing

People living in the Wyndham area who have a Health Care Card
OR a referral letter from their support worker. A crisis counsellor
will assess you if you do not fit these criteria.




FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Food vouchers and food parcels; Salvo’s Store vouchers
Service Provider available from time to time; phone bill assistance for

Salvation Army Telstra landlines available once per year.

Salvation Army

ADDRESS 209 Watton Street Werribee

.F.) HONE ............................................. 9 73 1 1344 ......................................................................................
.l.: AX .................................................. N/A ................................................................................................
.I.E MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. Mo n dayTUGSday ThurSday and Fr,d ay 9 303m_2pm ......................
W Ho ................................................. Peo p | eWho . | Ne , n the Wyn dh am ar ea : (|D needed) an dcan p r o V|de

proof of income (employment or Centrelink) over the past two
weeks and how this income was spent. If you have no income, a
letter from a support worker can be used instead.

WILL HELP Everyone, but may not always be able to help those on temporary
visas. <

.S. ERV |CE AR EA .................................. C ,ty of Wyndham ............................................................................

COST Free

DROP-IN-SERVICE No. Call at 9.30am to make an appointment.

OTHE R . LOCATION 5 .......................... No .................................................................................................

L ANGUAGES ..................................... Eng | ,sh o n |y ...................................................................................

INTERPRETERS No. Try and bring someone with you who can speak English.

AGE GROUP All ages

D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN
CITY OF BRIMBANK & MELTON

Food vouchers available every 3 months; Salvo’s Store
Service Provider vouchers available each month; and phone bill assistance
Salvation Army for‘Telstra landlines avallab%e once per year. Will not
. assist those on temporary visas.
Sunshine

Salvation Army Sunshine

ADDRESS 6/147 Harvester Road Sunshine

.F.) HONE ............................................. 9 3913355 .....................................................................................
.I.: AX .................................................. N/A ................................................................................................
.I.E MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. Mo n dayTUGSday ThurSday and Frld ay 9 a m_5pm ..........................
W Ho ................................................. Peo p | e Who . | Ne m the B”mba n k and M elton areas and C an prow de

proof of income (employment or Centrelink) over the past two
weeks. If you have no income, a letter from a support worker can
be used instead.

WILL HELP Citizens and permanent residents only. .}';

.S. ERV|CE AREA .................................. C Ity of Br I mbank and Clty o f M elton ................................................
COST ................................................ Free ...............................................................................................
DROP|NSERV|CE ............................. NOAppomt ments ar e r e q u Ired ......................................................
OTHE R . LOCATION S .......................... No .................................................................................................
L ANGUAGES ..................................... Eng | ISh O n |y ...................................................................................
INTERPRETERSYes ................................................................................................
AGEGROUPA”ages ..........................................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




Service Provider

Wesley Mission
Outreach

FOR THOSE LIVING IN THE
CITY OF MARIBYRNONG

Food parcels, food vouchers, vouchers for petrol, phone
bills and pharmacy. Fruit and vegetable market (free)
on Friday mornings. Weekly lunch on Wednesdays.
Laundry and showers available.

Crisis counselling, advocacy and referrals provided.
Limits to number of vouchers and parcels apply. Will try
to help those with visa issues.

Wesley Mission Outreach

People living in the City of Maribyrnong who have a Health Care
Card. Proof of address is needed. If you don’t have a Health Care
Card or proof of address, it’s still worth visiting.




FOR THOSE LIVING IN THE
CITY OF HOBSONS BAY

Food vouchers available every 3 months;
Service Provider Salvo’s Store vouchers available each month;
Salvation Army and phone bill as§1stance for Tel§tra landlines available
once per year. Will help those without permanent
resident status.

Salvation Army

ADDRESS 108 Queen Street Altona

.F.) HONE ............................................. 9 398 195 4 .....................................................................................
.I.: AX .................................................. N/A ................................................................................................
.I.E MA”_ ............................................... N/A ................................................................................................
HOU RS ............................................. -|- u eSday_ThurSday 1oam_ 1 pm ........................................................
W Ho ................................................. Peo p | e Who . | Ne m the Altona a rea Mu St be elth eron a he a |th .........

care card or pension card OR have an ID card from Department of
Immigration. Must prove address in Altona either through ID or a
rental receipt or a letter from a support worker confirming address.

WILL HELP Everyone <<

.S. ERVICE AREA .................................. C Ity of Ho bsons B ay .......................................................................
COST ................................................ Free ...............................................................................................
DROP_IN_SERVI CE ............................. NO Pho ne . to make . an appom tment ................................................
OTHER LOCATIONS .......................... No .................................................................................................
L ANGUAGES ..................................... Eng I ISh O n ly ...................................................................................
INTERPRETERSYeS ................................................................................................
AGEGROUPA”ageS ..........................................................................................
DISABILITY ACCE S S .......................... No .................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Food parcels, food vouchers, crisis counselling, financial
Service Provider counselling. Will try and assist those on temporary visas
Walker Close without a Health Care Card. For those on temporary
visas, can provide food parcels and referrals to other
places who can offer other forms of relief such as
financial assistance, clothing or furniture.

Community
Centre

Walker Close Community Centre

ADDRESS 180 Millers Road Altona North

.F.) HONE ............................................. 9 3180521 .....................................................................................
,:AX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOUstedneSday1oam_1pm ...................................................................
W Ho ................................................. Peo p | ehv mg m A|to n a NO r t h B,. 0 0 k |yn . Ne Wportand W ,| “amstown

Proof of address is needed and, in most cases, a Health Care Card.

WILL HELP Everyone, but those on temporary visas get more limited
assistance. <fs

SERVICE AREA Altona North, Brooklyn, Newport, and Williamstown.

COST ................................................ Free ...............................................................................................
DROp|NSERV|CEYes ................................................................................................
OTHE R . LOCATION S .......................... 5 t . S te p h ens ChurCh 179 Me|b Ou m eRoad W , | “am stown ..................

Mondays and Fridays, 10am—1pm.

LANGUAGES English only

|NTERPRETERSYeS ................................................................................................
AGEGROUPA”ageS ..........................................................................................
D|SAB|L|TYACCESSYes ................................................................................................




FOR THOSE LIVING IN
LAVERTON

Food vouchers and food parcels.
Service Provider Information and referrals. Will assist those on

Laverton temporary visas.
Community

Centre &

Neighbourhood

House

Laverton Community Centre & Neighbourhood House

ADDRESS Laverton Hub 95-105 Railway Avenue Laverton

.F.) HONE ............................................. 8 368 0177 .....................................................................................
.|; AX .................................................. N/A ................................................................................................
.é MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. Mo n daywedneSd ay and . F r I daygam_1245pm ...............................
W Ho ................................................. Peo p | ehv mg m Lave r t o n Who ha Ve a Hea|t h Car e Card P r O o f of ......

address is also needed. Those on temporary visas should have a
support letter to explain their situation and income.

WILL HELP Everyone <¥s

L R nIy .................................................................................
s s
e Appomtmentsa - nOtreqwred ................................................
s s
s Eng - Iy ...................................................................................
s
AGEGROUPAIIages ..........................................................................................
s




FOR THOSE LIVING IN THE
CITY OF MOONEE VALLEY

Food vouchers and food parcels available. Vouchers are
Service Provider limited to three per financial year (July to June). These
Essendon are only available to Health Care Card holders and
Citizens Advice residents of the Moonee Valley area.

Bureau Food parcels are available to those outside the area
who hold a Health Care Card. Cannot help those on
temporary visas.

Essendon Citizens Advice Bureau

ADDRESS 1 Pascoe Vale Road Moonee Ponds

.F.) |_| ONE ............................................. 9 372 . 0 335 ....................................................................................
FAX .................................................. 9 3751694 ......................................................................................
.é MA”_ ............................................... N/A ................................................................................................
HOU RS ............................................. |:o o d . Vou Chers . Monday TUGSday . a nd Fnday 1 03 O a m_2pm ...........

Appointments are needed.

Food Parcels: Monday—Friday, 10am—-3pm.

WHO People who live in suburbs of the Moonee Valley area.
This includes Flemington. ID with proof of address must be shown.
N.B. Kensington is not part of the City of Moonee Valley

WILL HELP Citizens and permanent residents .}';

.S. ERV|CE AR EA .................................. C ,ty of Moonee Va| |ey .....................................................................
COST ................................................ Free ...............................................................................................
DROPIN'SERVICE Only for Food Parcels. Food Vouchers reqire an appointment. Call

to make.

OTHER LOCAT|ONS .......................... No .................................................................................................
L AN GUAGES ..................................... Eng | ,sh o n |y ...................................................................................
.l N TERPRETERS ................................. No .................................................................................................
AGEGROUPA”ageS ..........................................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
CITY OF MOONEE VALLEY

Food items and food parcels, clothing vouchers,
Service Provider sometimes bill assistance is available.

Salvation Army Will try to help those on temporary visas who
have experienced family violence.

Salvation Army

ADDRESS Corner of Mt Alexander Road and Buckley Street Moonee Ponds

PHONE ............................................. 9 375 3249 ....................................................................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOURSWedneSdayananday8458m_11458m .........................................
W Ho ................................................. Peo p |ewho |,Vemthe Mo 0 n eeva”eyareaa ndho|d a . H ea|th Ca ,.e

Card. ID with proof of address needed. Will try to help those on
temporary visas, especially in family violence cases.

WILL HELP Citizens and permanent residents. Temporary visa holders who
have experienced family violence. 0:{‘

SERVICE AREA City of Moonee Valley

COST ................................................ Free ...............................................................................................
DROP|NSERV| CE ............................. NO Pho ne . to make . an appom tment ................................................
OTHER LOCATIONS .......................... No .................................................................................................
L AN GUAGES ..................................... Eng | |sh o n |y ...................................................................................
.I N TERPRETERS ................................. NO .................................................................................................
AGEGROUPA”ages ..........................................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




Service Provider

Combined
Churches Caring
Melton

FOR THOSE LIVING IN THE
CITY OF MELTON

Emergency food (including fresh, frozen and tinned
food). Financial counsellor is available for regular
attendees. No Interest Loan Scheme (NILS) loans for
low-income earners who don’t use the food service. For
those on temporary visas, need a referral from an agency
confirming current address.

Combined Churches Caring Melton

Monday—Thursday, 10am—-3pm
Friday, 10am—12pm

People who live in the Melton area. Must hold a Health Care Card
or Pension card from Centrelink. Must prove address in Melton with
2 pieces of ID (bills can be used).

Citizens and permanent residents. Temporary visa holders
if they’re referred by another community agency. o}':

English. An Indian volunteer is also available on
certain days.




FOR THOSE LIVING
ACROSS VICTORIA

A confidential phone service linking people in need with
Service Provider local volunteers of the St Vincent de Paul. Volunteers will
St Vincent de help with food parcels or vouchers, clothing, furniture
Paul and, in extreme cases, bills.

A person can call and leave their details, then 1 or 2 days
later a local volunteer will visit their home and provide
the assistance that’s needed. In some cases, referrals to a
local service may be made.

St Vincent de Paul

ADDRESS N/A

PHONE13OO305330 ................................................................................
FAX .................................................. N/A ................................................................................................
EMAIL ............................................... N/A ................................................................................................
HOURS ............................................. Monday_Fnday’ 1oam_3pm ............................................................
W Ho ................................................. Peo p l eexpe”e n Cmg C ” Sls Who . r e qu IreaSSIstance Wlth foo d ’ ...........

clothing or bills. Anyone who is in need can call.

WILL HELP Everyone <fs

s
e s
o s
e toyour S
s Eng o Iy ...................................................................................
e - Interpretmg L
AGEGROUPAIIages ..........................................................................................
Lo S IReIay L




FINANCES
and MONEY



Finances and Money

Centrelink is the first point of contact
for income support. Centrelink is only an
option for Australian citizens and permanent
residents; for other financial assistance see
the EMERGENCY RELIEF tab.

It is a common tactic in violent relationships
that women are told false information from
partners so that they do not leave the
relationship. Women should be encouraged
to meet with Centrelink to discuss their
eligibility.

It is important to send women to Centrelink
immediately. Women’s crisis services will
have access to Centrelink in the event of an
immediate crisis.

Centrelink have social workers that help
families who are experiencing a crisis, are
in need of support, or are unsure how to
access the right assistance. They are there
to support families who are experiencing
distress as a result of family and domestic
violence, homelessness or hardship. For
safety purposes, women can choose
to go to a Centrelink office outside of
their community. Call ahead to book an
appointment.

There are also agencies that offer No
Interest Loan Schemes (NILS) for purchasing
essential items for their home or education
expenses. Financial hardship must be
proven to access the loans and there is

usually a time limit on when the loan can be
repaid. If a person doesn’t have any income
at all, it’s unlikely they will be able to get a
loan because the agency must know they
can repay it without going into more debt.
When passing on this information to families,
only give details of NILS agencies listed in

this guide.

Financial counsellors are useful for those
who are having trouble budgeting or staying
on top of their financial commitments. If
someone has never had to make decisions
about income and spending before, a
financial counsellor could be a great way to
learn these skills. Financial counsellors can
also help people that are in debt or facing
bankruptcy by dealing with agencies or debt
collectors, explaining a person’s rights to
them and helping them to avoid the situation
in the future.

Only refer people to a free, government-
authorised financial counsellor such as
those listed in this guide. There are many
services advertising a solution to debt
and money problems. However, many of
these are very expensive and lock people
into contracts that leave them in a worse
financial position. Call Financial Counselling
Australia to find out where else free
financial counsellors are located in Victoria:
1800 007 007.






FOR THOSE LIVING
ACROSS VICTORIA

Centrelink

Crisis Payment

Victims of family violence may be able to apply for a
one-off crisis payment. To be eligible, a woman must be
receiving or be eligible to receive a Centrelink payment
on the day that she applies for the crisis payment.
Victims must apply within 7 days of the family violence
incident. Usually a police report is required. A woman
must have either left the home due to the violence or
the perpetrator must have left the home. There could be
some flexibility around this.

Centrelink

Flemington: 482—-490 Racecourse Road

Footscray: 75 Moore Street

Melton: Woodgrove Shopping Centre: 533-555 High Street
Newport: 433—-439 Melbourne Road

Sunshine: 35-45 Dickson Road

Werribee: 89-91 Synnot Street

Watergardens: Shop O1 Watergardens Town Centre:
399 Keilor Melton Road Watergardens

Anyone who is receiving or is eligible to receive a Centrelink
payment and has experienced an incident of family violence within
the past 7 days.

. . 1J
Citizens and permanent residents efs




FOR THOSE LIVING
ACROSS VICTORIA

Centrelink

Crisis Payment

Centrelink - Continued

http://www.humanservices.gov.au/customer/services/centrelink/
crisis-payment







FOR THOSE LIVING IN THE
CITY OF MARIBYRNONG

No Interest Loan Scheme
(NILS) Footscray

A loan of up to $1200 is available for purchasing
essential household items or services (e.g. washing
machine, fridge etc.). Those who have a Health Care
Card or receive a Centrelink payment qualify for a
NILS loan. The loan must be repaid over 18 months.

Wesley Mission Outreach

Anyone on a Centrelink payment and/or holding a Health Care
Card. Must have lived at current address for at least 3 months (will
make exception in case of family violence).




FOR THOSE LIVING IN THE
CITY OF HOBSONS BAY

No Interest Loan Scheme
(NILS) Hobsons Bay

A loan of up to $1000 is available for purchasing
essential household items or services (e.g. washing
machine, fridge etc.). Those who have a Health Care
Card or receive a Centrelink payment qualify for a
NILS loan. The loan must be repaid over 12 months.

St Vincent de Paul Society

Anyone on a Centrelink payment and/or holding a Health Care
Card. Must have lived at current address for at least 3 months (will
make exception in case of family violence).

Yes, locations across Victoria. See below for western suburbs
providers.

www.goodshepherdmicrofinance.org.au/find-provider/nils-
providers/salvation-army-melbourne-central-community-support-
services-nils-2




FOR THOSE LIVING IN THE
CITY OF MELTON

No Interest Loan Scheme
(NILS) Melton

A loan of up to $1000 is available for purchasing
essential household items or services (e.g. washing
machine, fridge etc.). Those who have a Health Care
Card or receive a Centrelink payment qualify for a
NILS loan. The loan must be repaid over 12 months.

Combined Churches Caring Melton

Anyone on a Centrelink payment and/or holding a Health Care
Card. Must have lived at current address for at least 3 months
(will make exception in case of family violence).

www.goodshepherdmicrofinance.org.au/find-provider/nils-
providers/salvation-army-melbourne-central-community-support-
services-nils-2




FOR THOSE LIVING IN THE
CITY OF BRIMBANK

No Interest Loan Scheme
(NILS) St Albans

A loan of up to $1200 is available for purchasing
essential household items or services (e.g. washing
machine, fridge etc.). Specific loans are also available for
victims of family violence.

Those who have a Health Care Card or receive a
Centrelink payment qualify for a NILS loan.
The loan must be repaid over 12 months.

Good Shepherd Youth and Family Services

Anyone on a Centrelink payment and/or holding a Health Care
Card. Must have lived at current address for at least
3 months (will make exception in case of family violence).

Citizens and permanent residents o}':

www.goodshepherdmicrofinance.org.au/find-provider/nils-
providers/salvation-army-melbourne-central-community-support-
services-nils-2




No Interest Loan Scheme
(NILS) Werribee

A loan of up to $1000 is available for purchasing essential
household items or services (e.g. washing machine,
fridge etc.). Those who have a Health Care Card or
receive a Centrelink payment qualify for a NILS loan.
The loan must be repaid over 12 months.

Salvation Army Wyndham Community Support Service

Anyone on a Centrelink payment and/or holding a Health Care
Card. Must have lived at current address for at least 3 months
(will make exception in case of family violence).

www.goodshepherdmicrofinance.org.au/find-provider/nils-
providers/salvation-army-melbourne-central-community-support-
services-nils-2




FOR THOSE LIVING IN THE CITY
OF BRIMBANK & WYDHAM

Microcredit

The Smith Family

Saver Plus is a scheme that matches the savings of
individuals who need money for education expenses.
This can be for a child’s education or for an adult who

is studying a Certificate course at TAFE or similar. Up

to $500 is available. Once someone has been approved
for Saver Plus, they have 10 months to save money and
are then given a lump sum that matches their savings.
Financial education is also delivered over the 10 months.

Call 1300 610 355 or 0419 607 295 to speak to the western
worker. Or SMS your name and postcode to 1300 610 355

Adults who have a Centrelink Health Care Card or Pensioner Card.
Must have some regular form of income from work.

loan.

Yes. Loans are available across Victoria from different
organisations.







FOR THOSE LIVING IN THE
WESTERN SUBURBS

Financial Counselling

Provide assistance with financial questions
and problems, including budgeting, bills,
debts, bankruptcy. There is no income test
to use the service.

Anglicare Victoria

Anyone who needs assistance with organising their finances.
Do not have to be on Centrelink to access the service.

Everyone .}’;

City of Wyndham, City of Maribyrnong, City of Moonee Valley, City
of Hobsons Bay, City of Melbourne.

Yes. Locations in Kensington and Yarraville. Ask for more details
when you make an appointment.




FOR THOSE LIVING IN
BRIMBANK AND MELTON

Financial Counselling

Help people with financial problems from simple
budgeting through to helping with bankruptcy. Can
advocate for people when dealing with banks, Centrelink
or other government departments.

Can assist with applying for financial assistance.

Can help those on temporary visas.

Good Shepherd Victoria, Djerriwarrh Health Services, ISIS
Primary Care

Deer Park: 106 Station Road
Melton: Cnr High and Yuille Streets
St Albans: 354 Main Road West

Sunshine: 122 Harvester Road

Anyone experiencing financial difficulty who lives in the Brimbank
or Melton areas. People on Health Care Card or a low income
immediately qualify.

The phone number above or visit www.financialcounsellingaustralia.
org.au/Corporate/Find-a-Counsellor




FOR THOSE LIVING IN
MARIBYRNONG

Financial Counselling
Maribyrnong

Assist people who are experiencing financial hardship
by providing information on rights and responsibilities,
options, referrals to other services and advocating on
people’s behalf with credit provides. Can help with
issues of loans and mortgages, bills, telephone contracts,
Centrelink problems, bankruptcy and repossession.

Will try to refer to other services if they can’t help. Free
and confidential service.

Footscray Community Legal Centre

Anyone who lives or works in the City of Maribyrnong. Asylum
seekers and newly arrived immigrants are usually prioritised.

Yes. Braybrook on Thursdays. Ask for more details when making an
appointment.




VISA ISSUES



Visa Issues

The experience of settling in to a new
country and making a new home can be
difficult. There are many organisations that
are staffed by experienced people who
understand what migrants are going through
and can help. If people need advice, help
filling out forms, English classes, help finding
employment or they want to connect with
people from their own community, contact
one of the organisations in this section of
the guide.

Some women believe that they will be forced
to return to their home country if they leave
their abusive relationship. It is important
to let the victim know that if they have
experienced family violence they can still
continue their application for permanent
residency.

To find out more information, the Department
of Immigration and Border Protection can be
contacted directly on 131 881.

There are also legal services and other
agencies specifically for people with
immigration and visa problems. Please refer
to the tab.




FOR THOSE LIVING
ACROSS VICTORIA

Assistance with immigration issues for women on
Service Provider partner/spousal visas (309 and 820) or bridging visas.

inTouch
Multicultural
Centre Against
Family Violence

inTouch Multicultural Centre Against Family Violence

ADDRESS Provided with appointment

PHONE ............................................. 9 4136500 o r . 1800755988 ..........................................................
F AX .................................................. 9 429 O 057 .....................................................................................
EM A”_ ............................................... a d mm@m tOUCha snau ....................................................................
HOURS ............................................. Mo nday_Fnday 9 am_5pm .............................................................
WHOWomenonpartnerwsaswhoarewomedaboutthestatusofthelr

visa due to family violence.

WILL HELP Everyone «fs
L
e e
e T appom L
e e
e o PumablEng“Sh ....................................................................
I
s
S T ngeacc R




FOR THOSE LIVING
ACROSS VICTORIA

Assistance for people with immigration and visa

Service Provider issues, including legal advice and representation for
Refu gee matters that need to go to court. Deal with Family

k . Stream visa applications and sponsorship, advice on
Immigration : ; C

L |C visa cancellation, cases at migration tribunals and the
and egal Centre administrative appeals tribunal. Can provide referrals to
other support services.

Refugee Immigration and Legal Centre

ADDRESS Level 1, 121-123 Brunswick St Fitzroy

PHONEAdVIceLmegM30100 ...................................................................
,:AX .................................................. 9 741 5 7 39 ......................................................................................
EMAH_ ............................................... N/A ................................................................................................
HOU RS ............................................. Pho ne . adVIC e Wedne Sday 1oam_4pm a nd .....................................

Friday, 2pm—4pm
Office hours: Monday—Friday, 9am-5pm

WHO Refugees, asylum seekers and disadvantaged migrants who need
legal assistance specifically on immigration.

WILL HELP Everyone ¥
SERVlCEAREAA”OfVICtO”a ..................................................................................
COST Free
DROP-IN-SERVICE No. You must phone the advice line before you can attend

the centre in person.
OTHER LOCAT|ONS .......................... No .................................................................................................
LANGUAGES ..................................... N/A ................................................................................................
|NTERPRETERSYesphoneahead ..........................................................................
AG E GRO UP ...................................... N/A ................................................................................................
D|SAB||_|-|—Y ACCES S .......................... N/A ................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

General support services for settling into life in
Service Provider Australia, including making enquiries and applications
Mi grant on your behalf, referring you to support services,
R Centre translating documents into English. There are
Sl RS also registered migration agents that can give you
North West information (but not legal advice or representation)

Migrant Resource Centre North West

ADDRESS 45 Main Road West St Albans

PH ONE ............................................. 9 367 6 .044

FAX .................................................. 9 741 5 7 -

EMAIL mrcnw@mrcnorthwest.org.au

HOURS ............................................. ,;),g};aay_priday

WHO ........................ People living in the suburbs of Brimbank, Melton, Hobsons Bay and
Maribyrnong who have lived in Australia for less than 5 years.

’\}\’/'I'I_.I._”HELP Temporary visa holders ':".’

SERVICEAREA ............................ C |ty oanmbankMarlbyrnong Melton and Hobsons Bay

COST ................................................ Free ................................................

’IZ.)’IQCP-IN-SERVICE Yes. Monday, Wednesday, Thursday and
Friday, 1.30pm—4pm

OTHER LOCATIONS ....... Yes. Laverton Community Hub: 95-105 Railway Avenue Laverton.
There is also an office in Hume.

LANGUAGES ..................................... Eng“sh S

|NTERPRETER5Yesphoneahead

AGEGROUPA” o

D|5AB|L|TYACCESSYes ...........................................................




Health
SERVICES



Health Services

If a woman comes to you after being
immediately physically assaulted you should
take her, or arrange for her to be taken, to a
hospital emergency department. Irrespective
of the severity of the injury, it is important that
the injury is documented with the hospital for
evidence of the abuse.

When necessary, call 000 for an ambulance.
The ambulance service is free for concession
card holders, however itis very costly for those
who do not have ambulance cover.

If a woman is emotionally distraught, the first
point of call after police should be WOMEN'’S
SERVICES and services.

Women can be supported by GP’s who have
acquired an understanding of family violence
who can offer support and assistance.

A woman can go to a bulk billing doctor
with her medicare card. If she does not have
access to her card she can call Medicare
on 13 20 11 to find their Medicare number
details.

Some community health centres offer a
range of services from GPs through to
mental health, nutrition or podiatry. Most of
them bulk bill for services. Many of them try
to help people with visa issues.

These centres are a good starting point
when someone is trying to get help. They
usually have strong connections with
their local community and they know what
other services can help with more specific
problems.

Low cost dentists are also available at select
community health centres and usually prioritise
women who have experienced family violence
and offer a reduced rate or free service.







FOR THOSE LIVING
ACROSS VICTORIA

24 hour, 7 days per week Women’s emergency
Service Provider department provides urgent medical care to women
R oyal Women’s who have been abused and newborns with neonatal
Hospital conditions. On arrival, patients will receive immediate
P assessment and intervention for presenting conditions
relating specifically to maternity and women’s health.

Royal Women’s Hospital

ADDRESS 20 Flemington Road Parkville

.F.> H ONE ............................................. 8 345 2000 ....................................................................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOURS ............................................. 2 4hoursaday7daysaweek ........................................................
WHOWomenandneWbornSWIthneonatalcondltlons ..............................
W”_LHELP ........................................ Everyone .......................................................................................
.S. ERVICE AR EA .................................. S t ate Wlde . '}': ................................................................................
COST Free

DROP|NSERV|CEYes ................................................................................................
OTHER LOCATIONS .......................... NO .................................................................................................
LANGUAGEsvaneS ............................................................................................
|NTERPRETERSYes ................................................................................................
AGEGROUPA”ages ..........................................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING
ACROSS VICTORIA

For patients at the Royal Women’s Hospital, the Social
Service Provider Work department can help with the welfare, therapeutic
R oyal Women’s and education needs. This includes referral to other
Hospital services, counselling, advocacy on your behalf and

] lanning for returning home.
Social Work : - -
Department

Royal Women’s Hospital Social Work Department

ADDRESS 20 Flemington Road Parkville
.F.> H ONE ............................................. 8 345 3071 .....................................................................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOURS ............................................. MO n day_Fnda y 9 am_5pm for so C|a| Work depa r tm ent ...................
On-call service on weekends
W HO ................................................. Patl ents o f th e . Roya|Wo mens Hosplt al ...........................................
W|LLHELP ........................................ Everyone” .................................................................................
SERV|CEAREAA“OfVICtorg: ...............................................................................
COST ................................................ Free ...............................................................................................
DROPlNSERVICEYeS ................................................................................................
OTHER LOCATIONS .......................... S andrmgham ..................................................................................
L ANGUAGES ..................................... Eng | ISh On |y ...................................................................................
lNTERPRETERSYeS ................................................................................................
AGEGROUPA” ..................................................................................................
DlSAB|L|TYACCESSYeS ................................................................................................




Service Provider

Royal Melbourne
Hospital

FOR THOSE LIVING ACROSS
VICTORIA

24 hour, 7 days per week Accident and Emergency
Department provides urgent medical care to members
of the community who present for assessment and
treatment. On arrival, patients are assessed in order or
urgency. This can mean patients wait for several hours
during busy periods.

Royal Melbourne Hospital




FOR THOSE LIVING IN THE
WESTERN SUBURBS

24 hour, 7 days per week Accident and Emergency
Service Provider Department provides urgent medical care to members
Werribee Mer cy of the commuth.who pre;sent for assessmgnt and
. treatment. On arrival, patients are assessed in order or
Hospital : : :
urgency. This can mean patients wait for several hours
during busy periods.

Werribee Mercy Hospital

ADDRESS 300 Princess Highway Werribee

.F.> H ONE ............................................. 8 754 3 ooo ....................................................................................
FAX .................................................. N/A ................................................................................................
EMA|Lwembee@mercycomau .................................................................
HOURS ............................................. 2 4hoursaday7daysaweek ........................................................
WHO ................................................. Everyone .......................................................................................
W”_LHELP ........................................ Everyone .......................................................................................
SERV|CEAREAWembee,}': ................................................................................
COST ................................................ Free ...............................................................................................
DROPlNSERVICEYeS ................................................................................................
OTHERLOCAT|ONS .......................... No .................................................................................................
LANGUAGEsvaneS ............................................................................................
|NTERPRETERSYes ................................................................................................
AGEGROUPA”ageS ..........................................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




Service Provider

Footscray
Hospital Western
Health

FOR THOSE LIVING IN THE
WESTERN SUBURBS

24 hour, 7 days per week Accident and Emergency
Department provides urgent medical care to members
of the community who present for assessment and
treatment. On arrival, patients are assessed in order or
urgency. This can mean patients wait for several hours

during busy periods.

Footscray Hospital Western Health

176 Furlong Road St Albans

77B Railway Cres Williamstown




Service Provider

Sunshine
Hospital Western
Health

FOR THOSE LIVING IN THE
WESTERN SUBURBS

24 hour, 7 days per week Accident and Emergency
Department provides urgent medical care to members
of the community who present for assessment and
treatment. On arrival, patients are assessed in order or
urgency. This can mean patients wait for several hours

during busy periods.

Sunshine Hospital Western Health

160 Gordon Street Footscray

77B Railway Cres Williamstown




Service Provider

Williamstown
Hospital Western
Health

FOR THOSE LIVING IN THE
WESTERN SUBURBS

24 hour, 7 days per week Accident and Emergency
Department provides urgent medical care to members
of the community who present for assessment and
treatment. On arrival, patients are assessed in order or
urgency. This can mean patients wait for several hours

during busy periods.

Williamstown Hospital Western Health

160 Gordon Street Footscray
176 Furlong Road St Albans




FOR THOSE LIVING IN THE
WESTERN SUBURBS

For patients at Western Health hospitals, the Social
Service Provider Work department can help with the welfare, therapeutic
Western Health and education needs. This includes information on
Social Work rights, referral to other services, short-term counselling

and planning for returning home.
Department : - -

Western Health Social Work Department

ADDRESS Western Hospital: Gordon Street Footscray
Sunshine Hospital: 176 Furlong Road St Albans

Williamstown Hospital: Railway Crescent Williamstown

PHONE Western Hospital 8345 6666 Sunshine 8345 1333
Williamstown 9393 0100

FAX N/A

EMAIL ............................................... N/A ................................................................................................
HOURS ............................................. MO n day_F”da y 8 a m_430pm for s OCIa | Wo rk department ...............
W HO ................................................. Patl ents o f th ewest e r n H ealth . hospltals ..........................................
WILLHELP ........................................ Everyone.}". ................................................................................
.S. ERVICE AREA .................................. T he Weste m . metropo“t a n area .......................................................
COST ................................................ Free ...............................................................................................
DROP_lNSERVICEYeS ................................................................................................
OTHER LOCATIONS .......................... NO .................................................................................................
L ANGUAGES ..................................... Eng I IShonly ...................................................................................
INTERPRETERSYGS ................................................................................................
AGEGROUPA” ..................................................................................................
DISAB'LITYACCESSYGS ................................................................................................




Community Health



Service Provider
cohealth

cohealth

FOR THOSE LIVING IN THE
CITY OF MARIBYRNONG

Doctors, nurses and paediatricians are available to
provide general medical services. Includes women’s
health, mental health and immunisation. They can refer
on to other medical professionals or services.

Monday, Tuesday, Wednesday and Friday, 8.30am—-5.30pm
Thursday, open until 8pm
Saturday, 9am—-12.30pm

Bulk billed for those with a Medicare card and a valid concession
(Health Care Card, Pension Card, under-18’s). Those without a
Medicare card can have their bill sent to a support organisation
(e.g. AMES or New Hope). Call to discuss.




FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Medical help in a welcoming and non-judgmental
Service Provider setting. GPs, family support, counselling and social work.
ISIS Prima ry Pathology and privtate: m.edical (inc}luding psychology).
Care Some doctors specialise in women's health and mental
health. If you want a particular doctor, ask when you
make an appointment. Specialised programs are also
offered including ‘Healthy Mothers, Healthy Babies!

ISIS Primary Care

ADDRESS 510 Ballan Road Wyndham Vale

.F.> H ONE ............................................. 9 2157777 .....................................................................................
FAX .................................................. N/A ................................................................................................
EMA”_V|s|twebs,tetosendanema” ........................................................
HOU RS ............................................. MO n day_Fnda y 8 30a m_53opm ...................................................

Late nights and weekends available later in 2014

WHO Women, men, families and adolescents living in the

suburbs of Wyndham.
W||_|_HE|_|:> ........................................ Everyone'}: ................................................................................
.S. ERV |CE AR EA .................................. C |ty of Wy ndham ............................................................................
COST Bulk-billed for those with Medicare cards. Those without a

Medicare card will be required to pay $60 for GP appointments
and private fees for all other services.

OTHER LOCATIONS Healthy Mothers Healthy Babies program for new mums:
122 Harvester Rd Sunshine, 9313 5000.

Women’s health service: 330 Queens Street Altona Meadows,

8368 3000
L AN GUAGES ..................................... Eng | |sh on |y ...................................................................................
INTERPRETERS ~ Yes. Phone ahead to book. Phone interpreters are also available
for booking appointments.
AGEGROUPA” ..................................................................................................
D|5AB||_|TY ACCE S S .......................... Nat|ona| Re|ay Serv|ce133 677 ........................................................




FOR THOSE LIVING IN THE CITY OF
MELBOURNE & MOONEE VALLEY

GPs and nurses with specialist knowledge in migrant
Service Provider health, women’s health and mental health. Can help
cohealth with immunisation, pregnancy and post-birth care and
general health concerns. A clinic for pregnant women is
also operated by staff from the Royal Women’s Hospital
on Tuesday mornings

cohealth

ADDRESS 12 Gower Street Kensington

PHONE 8378 1600

FAX N/A

EMAIL N/A

HOURS Monday—Friday, 8.30am—-6pm
After hours clinic: Tuesday, 6pm—10pm

WHO People who live in the suburbs of Moonee Valley and City
of Melbourne. Will provide services to those without a
permanent visa.

WILL HELP Everyone <fs

SERVICE AREA City of Melbourne and City of Moonee Valley

COST Bulk-billing is available for those with Health Care cards, those
on temporary visas, asylum seekers and refugees, the homeless,
students and those under-16 years. Any fees charged are in line
with the recommended GP fees.

DROP-IN-SERVICE No. Phone to make an appointment.

OTHER LOCATIONS Yes. The Royal Women’s Hospital clinic also operates at 7 Chester
St Moonee Ponds on Tuesday mornings.

LANGUAGES English only

INTERPRETERS Yes. Please request an interpreter when an appointment is made.

AGE GROUP All ages

DISABILITY ACCESS Yes




FOR THOSE LIVING IN THE
CITY OF MELTON

Offers a range of Allied health services (Pediatry,
Service Provider physiotherapy, occupational therapy, speech pathology,
D.l erriwarrh counselling, and diabeties education). Community health
Health Services nurses are available for women’s health concerns at the
e Unit St office.

Djerriwarrh Health Services

ADDRESS Corner of Yuille and High Street Melton

.F.> H ONE ............................................. 8 746 . 11 oo .....................................................................................
.lé AX .................................................. 9 7438640 .....................................................................................
.é MA”_ ............................................... | n fo@djhs orgau .............................................................................
HOURS ............................................. Mo n day_Fnda y 9 am_5pm .............................................................
W HO ................................................. Peo p| e Who . | Ive m SUb u r bs of the Clt y . ofMelto n .............................
W”_LHELP ........................................ Everyone.}" ................................................................................
.S. ERV |CE AR EA .................................. C Ity Of Me|ton .................................................................................
COS -|- ................................................ Free ...............................................................................................
DROP|N 5 E RVI CE ............................. No Phone . to make . an appom tment ................................................
OTHER LOCAT|ONS .......................... No .................................................................................................
L AN GUAGES ..................................... Eng | ISh on |y ...................................................................................
|NTERPRETERSYes ................................................................................................
AGEGROUPA”ageS ......................................................................................
D|SAB|L|TY ACCE S S .......................... No .................................................................................................




Health Services

Adolescents,
Children and Babies




FOR THOSE LIVING ACROSS
VICTORIA

Titedthyetiifhildren’s Hospital provides a 24 hour 7 day
Service Provider emergency department for chidlren aged upto 18 years.

It also provides a range of specialist services for children
including: psychiatry, allergy and immunology, allied
health, anaesthesia and pain management, pathology;,
audiology, and autism and development intake.

Royal Children’s
Hospital

Rayadé Chisereits Hospital

s
T s
S R
L T
......................................................... LB 6 Cal: Flowever Sl sre oniy-theeked benweer Sam
O T e )
Lo e e
WHOHELD oo S Rere experiencing family violence and viantsupport,
WEVIEAREA | HEMROWE e
e
BBGPINSERVICE  Prggin emergency department, Other services require a referral,
e
OAMBRAGERTIONS?  REISNONY
B REES
kg S
REGBROUACCESS  Wndover
oot e

MORE INFORMATION

http://www.magistratescourt.vic.gov.au/jurisdictions/intervention-orders/family-violence-intervention-orders



Service Provider

Sunshine
Hospital Western
Health

FOR THOSE LIVING IN THE
WESTERN SUBURBS

24 hour, 7 days per week Accident and Emergency
Department provides urgent medical care for children
and young up to 18 years people who present for
assessment and treatment.

Sunshine Hospital Western Health

),
Everyone <%




FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Maternal and child health nurses provide information on
Service Provider parenting and children’s health from birth until a child
Maternal and reaches school age. The service can also connect you
Child Health with other local families and refer you to other services if
3 needed. All families with a new child will be referred to
Service Maternal and Child Health by the hospital.

Wyndham City
Council

Maternal and Child Health Service Wyndham City Council

ADDRESS Hoppers Crossing: 3 Guinane Ave
Hoppers Crossing: 260-280 Hogans Rd
Hoppers Crossing: 7-13 Wilmington Ave
Hoppers Crossing: 55 Maple Cres
Hoppers Crossing: 260-280 Hogans Rd
Little River: River St
Point Cook: 33-35 Windorah Dve
Point Cook: 59 Jamieson Way
Point Cook: 1-21 Cheetham St
Tarneit: 150 Sunset Views Blvd
Tarneit: 83 Penrose Promenade
Truganina: 29-49 Federation Blvd
Werribee: 35 Ballan Rd
Werribee: 61-75 Thames Blvd
Werribee: 42 Vincent Cres
Werribee: 35 Ballan Rd
Werribee: 5 Osterly St
Werribee: 57 Kookaburra Ave
Wyndham Vale: 86 Manor Lakes
Wyndham Vale: 60 Honour Ave




FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Service Provider

Maternal and
Child Health
Service

Wyndham City
Council

Maternal and Child Health Service Wyndham City Council -
Continued

HOURS Varies between health centres.

W HO ................................................. C h”d r e nfrom blrth to s Choo| age A” fa mm es are e | |g|b|e ................
W|LLHELP ........................................ Everyone'}". ...............................................................................
.S. ERV |CE ARE A .................................. C Ity Of Wyndham ............................................................................
COS -|- ................................................ Free ...............................................................................................
DROPINSE RVICE ............................. No Ca”your |oca| CounC” to mak e an ap p OI ntment ........................
OTHERLOCATIONS Yes. Maternal and child health nurses are all over Victoria,
L AN GUAGES ..................................... Eng | ISh o n |y ...................................................................................
.l N TERPRETERS ................................. Y es ................................................................................................
AGEGRO UP ...................................... Blrth to . SChoo| . age .........................................................................
D |SAB| |_|-|-Y ACCES S .......................... V a”e S between eaCh . Centre ...........................................................




Service Provider

Maternal and
Child Health
Service

Maribyrnong
City Council

FOR THOSE LIVING IN THE
CITY OF MARIBYRNONG

Maternal and child health nurses provide information
on parenting and children’s health from birth until a
child reaches school age. The service can also connect
you with other local families and refer you to other
services if needed. All families with a new child will be
referred to Maternal and Child Health by the hospital.

Maternal and Child Health Service Maribyrnong City Council

ADDRESS

Braybrook: 107-139 Churchill Ave

Footscray: Cnr Vipont St & Seelef Square
Footscray West: 47 Church St

Footscray: 8 Empire Street

Foorscray West: 35a Roberts St

Footscray: Community Services Building Hyde St
Maidstone: Cnr Burns & Sonley Streets
Maribyrnong: 6 Wests Road

West Footscray: Cnr Hocking St & Sutton Way
Yarraville: 30 Court Street

Yarraville: 2 Norfolk St

9688 0501
Phone bookings open Monday—Friday, 8.30am—1pm




FOR THOSE LIVING IN THE
CITY OF MARIBYRNONG

Service Provider

Maternal and
Child Health
Service

Maribyrnong
City Council

Maternal and Child Health Service Maribyrnong City Council -

Continued

S ri;'é;|'|§é>ﬁr"|'§'§$i'é'c;ﬁ}{'c}'{ié’ﬁ{;];e' QQQQQ&B&H&QL&. ........................
OTHERLOCATIONS ~ Yes. Maternal and child health nurses are all over Victoria.
S éﬁé . Iy ...................................................................................
e
L o '5“5';5'5'5'{;;@ .........................................................................
S - .S.t.l.;/. e




FOR THOSE LIVING IN THE
CITY OF MELTON

Maternal and child health nurses provide information on
Service Provider parenting and children’s health from birth until a child
Maternal Child reaches school age. The service can also connect you
Health Service with other local families and refer you to other services if
needed. All families with a new child will be referred to
Melton City Maternal and Child Health by the hospital.

Council

Maternal Child Health Service Melton City Council

ADDRESS Brookfield: 14 Blackdog Dr
Brookfield: 249 Clarkes Rd
Burnside: 130 Tenterfield Dr
Caroline Springs: 17 Federation Way
Caroline Springs: 3-37 The Crossing
Caroline Springs: 22-50 Becca Way
Diggers Rest: 48 Plumpton Rd
Eynesbury: 479-481 Eynesbury Rd
Hillside: 71-79 Royal Crs
Hillside: 88-94 Catherine Dr
Melton: 1 Kingsway
Melton: 31 McKenzie St
Melton South: 29-41 Exford Rd
Melton South: 260 Bridge Rd
Rockbank: 26 Old Leakes Rd
Taylors Hill: 58-60 Jacaranda Dr
West Melton: 19 Claret Ash Blvd




FOR THOSE LIVING IN THE
CITY OF MELTON

Service Provider

Maternal Child
Health Service

Melton City
Council

Maternal Child Health Service Melton City Council - Continued

HOURS Varies between health centres.

W HO ................................................. C h”d r e n from blrth to S Choo| age A” famm es are e | |g|b|e ................
W”_LHELP ........................................ Everyone"’; ...............................................................................
.S. ERV|CE AREA .................................. C ,ty Of Me|ton .................................................................................
COST ................................................ Free ...............................................................................................
DROPlNSERVICE ............................. NO Ca”your |Oca | Councn to mak e an ap p Omtment .' ........................
OTHER LOCATIONS .......................... No .................................................................................................
.L AN GUAGES ..................................... No .................................................................................................
.l N TERPRETERS ................................. No .................................................................................................
AGEGROUP ...................................... NO .................................................................................................
D|SAB|L|TY ACCE S 5 .......................... No .................................................................................................




FOR THOSE LIVING IN THE
CITY OF BRIMBANK

Maternal and child health nurses provide information on
Service Provider parenting and children’s health from birth until a child
Maternal Child reaches school age. The service can also connect you
Health Service with other local families and refer you to other services if
needed. All families with a new child will be referred to
Brimbank Maternal and Child Health by the hospital.

City Council

Maternal Child Health Service Brimbank City Council

ADDRESS St Albans: 15 Epalock Crs
Delahey: 80 Copperfield Dr
Derrimut: 30 Lennon Parkway
Keilor Downs: 12A Andwerp Dr
St Albans: 10A Southwold St
Sunshine: 20 Alexandra Ave
Sunshine West: 25 Kermeen St

Taylors Lakes: G2/1 Station St

PHONE 9249 4433

e 0
e et
L
f T
B A
s T
e 1
DROP-N-SERVICE No. Call your local Council to make an appointment or visit the web

address below to book online.




FOR THOSE LIVING IN THE
CITY OF BRIMBANK

Service Provider

Maternal Child
Health Service

Brimbank
City Council

Maternal Child Health Service Brimbank City Council - Continued

OTHER LOCATIONS Yes. Maternal and child health nurses are all over Victoria.

LANGUAGES ..................................... Eng |Ish On |y ...................................................................................
|NTERPRETERSYes ................................................................................................
AGEGR O UP ...................................... Blrth to : SCho o | age .........................................................................
D|SAB”_|TY ACCE S S .......................... Mo stly b u t It va n es W Ith eac h Centr e ................................................




Service Provider

Maternal Child
Health Service

Moonee Valley
City Council

FOR THOSE LIVING IN CITY
OF MOONEE VALLEY

Maternal and child health nurses provide information on
parenting and children’s health from birth until a child
reaches school age. The service can also connect you
with other local families and refer you to other services if
needed. All families with a new child will be referred to
Maternal and Child Health by the hospital.

Maternal Child Health Service Moonee Valley City Council

ADDRESS

Fleminton: 220 Racecourse Rd
Ascot Vale: 13A Wingate St

Ascot Vale: 147 Maribyrnong Rd
Moonee Ponds: 20 Shuter St
Essendon: 13 Beaver St

Avondale Heights: 2a Clarendon St
Airport West: 97 Mc Namara Rd
Keilor East: 1-5 Keilor Park Drive
Essendon: 47 Lawson St

Strathmore: 40 Loeman Street




FOR THOSE LIVING IN CITY
OF MOONEE VALLEY

Service Provider

Maternal Child
Health Service

Moonee Valley
City Council

Maternal Child Health Service Moonee Valley City Council -
Continued

DROP-IN-SERVICE No. Call your local Council to make an appointment.

OTHERLOCATIONS ~ Yes. Matemal and child health nurses are all over Victoria,
LANGUAGES ..................................... Eng “sh On |y ...................................................................................
|NTERPRETERSYes ................................................................................................
AGEGR O UP ...................................... Blrth to : SCho O | age .........................................................................
D|SAB|L|TY ACCE S S .......................... MO Sﬂy b u t It Va n es W Ith eac h Cemr e ...............................................




FOR THOSE LIVING IN THE
CITY OF MELBOURNE

Maternal and child health nurses provide information on
Service Provider parenting and children’s health from birth until a child
Maternal Child reaches school age. The service can also connect you
Health Service with other local families and refer you to other services if
needed. All families with a new child will be referred to
Melbourne City Maternal and Child Health by the hospital.

Council

Maternal Child Health Service Melbourne City Council

ADDRESS Carlton: 289 Rathdown St
Docklands: 1 Seafarer Ln
East Melbourne: Cnr Grey St & Simpson St
Kensington: 81a Altona St
North Melbourne: 505 Abbotsford St
North Melbourne: 49-53 Buncle St
Southbank: 207-229 City Rd

PHONE 9340 1444

i et
i L
e
f T
B o
e T
e s
s L
OTHERLOCATIONS ~ Yes. Maternal and chid health nurses are all over Victoria.




FOR THOSE LIVING IN THE
CITY OF MELBOURNE

Service Provider

Maternal Child
Health Service

Melbourne City
Council

Maternal Child Health Service Melbourne City Council -

Continued

INTERPRETERS Yes

AGE GROUP Birth to school age

DISABILITY ACCESS Mostly but it varies with each centre.




FOR THOSE LIVING IN THE
CITY OF HOBSONS BAY

Maternal and child health nurses provide information on
Service Provider parenting and children’s health from birth until a child
Maternal Child reaches school age. The service can also connect you
with other local families and refer you to other services if
needed. All families with a new child will be referred to
Hobsons Bay Maternal and Child Health by the hospital.

City Council

Health Service

Maternal Child Health Service Hobsons Bay City Council

ADDRESS Altona: 27 David St
Altona Meadows Cooraminta: Central Ave & Skehan Blvd
Altona Meadows: 65-71 Powlett St
Altona Meadows: 10 Russell Crt
Altona North: 180 Millers Rd
Laverton: 25 Whittaker Ave
Newport Gardens: 51 Maddox Rd
Seabrook: 15 Truganina Ave

South Kingsville: Cnr Brunel St & Paxton St

PHONE 9932 1300

i L
G et
1
S ————— T
B Lo mm—
s T
e e
s L
OTHERLOCATIONS ~ Yes. Maternal and child health nurses are all over Victoria,
e R




FOR THOSE LIVING IN THE
CITY OF HOBSONS BAY

Service Provider

Maternal Child
Health Service

Hobsons Bay
City Council

Maternal Child Health Service Hobsons Bay City Council -

Continued
AGE GROUP Birth to school age
DISABILITY ACCESS Mostly, but it varies with each centre.




Long-term

SUPPORT



Recovery from family violence is long and
difficult. For victims to recover from family
violence they need the support of family and
community and the opportunity to connect
to other people and lead active lives.

A critical part of this recovery is a woman
being able to provide a safe environment
for herself and her children. Knowing that
she has this ability, it’'s more likely that she
will avoid future situations of family violence
or unhealthy relationships. There are many
programs to help women find work or learn
English, for free or at a low cost.

Support groups are another important part of
a woman’s recovery from her experiences.
These groups can offer women improved
social connections, a place to talk freely
about their feelings and experiences without
judgment, and a way of improving their own
emotional and physical health.

Community centres are a great way to
engage with the community and learn
more skills. They can have a wide variety
of programs from language, arts, crafts, kids
programs and so on. It can help women to
build their confidence and self-esteem so
they are not socially isolated. Community
Centres are known by many names such
as Community Houses, Living and Learning
Centres and Neighbourhood Centres. These
organisations provide social,educationaland
recreational activities for their communities
in a welcoming supportive environment.

Your organisation may also have groups that
you may wish to refer women to.



Employment



FOR THOSE LIVING IN THE

WESTERN SUBURBS

Women’s Employment
Pro gram Kensington

Service Provider

McAuley

Community
Services for
Women

McAuley Community Services for Women

ADDRESS Based in Kensington but can meet women at convenient locations
for appointments

PHONE 93716600

e e
G CETR
T 0
who Women in Melbourne who have experienced farily violence and

are now seeking sustainable employment.

WILL HELP Everyone ofs

T
L L
L L
S e
e Eng - Iy ...................................................................................
e e
e - ye S
s



Service Provider

Fitted for Work

Fitted for Work

FOR THOSE LIVING ACROSS
VICTORIA

Women looking for work or completing training are
provided with clothing for job interviews as well as

some interview and grooming tips. All clothing is high
quality and is provided free. Transition to Work program
provides women with mentors, career advice, life skills
and job readiness training. This is a referral only service;
those who can refer women are listed below. Will work
with women on temporary visas who have the right to
work.

Ground Floor, Queen Victoria Women’s Centre: 210 Lonsdale St
Melbourne

Monday—Friday, 9am—-5pm with separate times during school
hours for outfitting service and other programs.

Women who have experienced family violence and are looking for
work. Must be referred by an agency such as TAFE, Job Services
Australia, domestic violence service.




Learning English



FOR THOSE LIVING IN THE

CITY OF WYNDHAM

English Classes for Migrants

Service Provider

AMES

ADDRESS Level 2, 75—79 Watton St Werribee

PHONE graaoom
FAX NA
evaL NA
HouRS Classes are offered in daytime or evening, full-time or part-time.

Call an AMES centre between Monday—Friday, 8.30am—-5pm to ask
about class times.

WHO Any adult who holds a permanent visa OR is on a temporary
partner visa who wants to improve their English skills. Call to
confirm eligibility. Your visa cannot be more than 12 months old
when you register with AMES.

WILL HELP Permanent residents or those on temporary visas .‘{‘
SERVICE AREA All of Victoria
COST Under $500 in total. Those with concession cards

receive a discount.

DROP-IN-SERVICE No. Call to make an appointment.

OTHERLOCATIONS - Yes. AMES offers sewvices throughout Victoria,
LANGUAGES English and non-ndian languages
INTERPRETERS - Yes
AGEGROUP AL
DISABILITY ACCESS Nostairs at entrance. Lifts inside.



FOR THOSE LIVING IN THE

CITY OF MARIBYRNONG

English Classes for Migrants

Service Provider

AMES

AMES

ADDRESS 289 Barkly St Footscray

PHONE 9687 3494

FAX N/A

EMAIL N/A

HOURS Classes are offered in daytime or evening, full-time or part-time.
Call an AMES centre between Monday—Friday, 8.30am—-5pm to ask
about class times.

WHO Any adult who holds a permanent visa OR is on a temporary
partner visa who wants to improve their English skills. Call to
confirm eligibility. Your visa cannot be more than 12 months old
when you register with AMES.

WILL HELP Permanent residents or those on temporary visas '}'s‘

SERVICE AREA All of Victoria

COST Under $500 in total. Those with concession cards
receive a discount.

DROP-IN-SERVICE No. Call to make an appointment.

OTHER LOCATIONS Yes. AMES offers services throughout Victoria.

LANGUAGES English and non-Indian languages

INTERPRETERS Yes. Please book ahead.

AGE GROUP All

DISABILITY ACCESS Yes



FOR THOSE LIVING IN THE
CITY OF MELBOURNE

Learn English for new arrivals, English to get a
Service Provider job and English to lead to further study with

other adults. Free childcare is available.

AMES

HOURS Classes are offered in daytime or evening, full-time or part-time.
Call an AMES centre between Monday—Friday, 8.30am—-5pm to ask
about class times.

WHO Any adult who holds a permanent visa OR is on a temporary
partner visa who wants to improve their English skills. Call to
confirm eligibility. Your visa cannot be more than 12 months old.

WILL HELP Permanent residents or those on temporary visas .}f;

SERV|CEAREAA”ofVICto“a ..................................................................................
COST ................................................ Under $500m tOtaI Those Wlth . conce ssmncards ...........................

receive a discount.

DROP|NSERV| CE ............................. No Ca” to make . an appom tment ....................................................
OTHERLOCATIONSYesAMESoffersSemcesthroughomv'cto”a ................................
.L ANGUAGES ..................................... HmdlandEng“ Sh ............................................................................
|NTERPRETERSYes ................................................................................................
AGEGR O UP ...................................... 1 8 y ears and . Over ...........................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE

CITY OF BRIMBANK

English Classes for Migrants

Service Provider

AMES

ADDRESS 16 Victoria Square St Albans

PHONE o3660433
PAX NA
AL NA
HouRS Classes are offered in daytime or evening, fullime or parttime.

Call an AMES centre between Mon-Fri 8.30am-5pm to ask about
class times.

WHO Any adult who holds a permanent visa OR is on a temporary
partner visa who wants to improve their English skills. Call to
confirm eligibility. Your visa cannot be more than 12 months old
when you start classes.

9,

WILL HELP Permanent residents or those on temporary visas e
SERVICE AREA All of Victoria
COST Under $500 in total. Those with concession cards

receive a discount.

DROP-IN-SERVICE No. Call to make an appointment.
OTHERLOCATIONS ~ Yes. AMES offers services throughout Victoria,
LANGUAGES Nondndian community languages and English
INTERPRETERS | N o

AGEGROUP Byearsandover
DISABILITY ACCESS  Yes



Service Provider

AMES

FOR THOSE LIVING
IN MELTON

Learn English for new arrivals, English to get a job and
English to lead to further study with other adults. Access
classes are offered to those who have their permanent
residency for a cost (concession available). Free childcare

is available. Call to discuss what class would be suitable
for you and what your options are.

Any adult who holds a permanent visa OR is on a temporary
partner visa who wants to improve their English skills. Call to
confirm eligibility.

Under $500 in total. Those with concession cards
receive a discount.




Support Groups



FOR THOSE LIVING IN THE
CITY OF MELTON

Becoming Free program and a follow-up support group

Service Provider are offered to women who are experiencing or have
D J erriwarrh experienced family violence. Women have a chance to

. speak with others and gain understanding of their own
Health Services . .
experiences of violence. A general group and a group for
women of migrant backgrounds are available. Groups are
run by counsellors. Child-care is provided. Women can
attend the Becoming Free program for as many terms as
they like but they are asked to commit to attending all
sessions during each term.

Djerriwarrh Health Services

ADDRESS Melton Community Health Centre: Corner of High and Yuille Streets
Melton

.|.D H ONE ............................................. 3 745 . 11 oo .....................................................................................

‘|': AX .................................................. 9 74 38640 .....................................................................................

.I.E MA||_ ............................................... | n fo@ths org au .............................................................................

HOURS ............................................. 2 . ho u r s per Weekdurmg . th eSCh oo| term M amstr e a m group ,s he|d

on Tuesday mornings and migrant group on Friday mornings.

WHO Women living in the western metropolitan area who are living with
or used to live with violence or abuse in their relationship.
W||_|_HE|_|:> ........................................ Everyone.}". .................................................................................
SERVK:EAREAWestemmetropo“tanarea ..............................................................
COST ................................................ Free ...............................................................................................
DRop|N5ERV|CE ............................. NO .................................................................................................
OTHERLOCATIONS ~ Yes. Migrant group is held at Caroline Springs Community Health
Centre, 13—15 Lake Street Caroline Springs.
L ANGUAGES ..................................... Eng | |Sh o n |y ...................................................................................
.I N TERPRETERS ................................. C an use mt e rpreters |fneeded .......................................................
AGEGR O UP ...................................... 1 3 y ears and . Over ...........................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
CITY OF BRIMBANK

Opening The Doors is a group for women who have
Service Provider experienced family violence or an abusive relationship.
Relation ShipS The group uses art therapy to help women to sha're Fheir
Australia Victoria experiences with those who have been thFough similar
things. Women have a chance to speak with others
and gain understanding of their own experiences of
violence. Groups are run by counsellors. No artistic skills
required. Can sometimes assist with childcare.

Relationships Australia Victoria

ADDRESS Given to participants only. Held in the City of Brimbank.

.F.) HONE ............................................. 8 311 9 2 2 2 ......................................................................................
FAX .................................................. N/A ................................................................................................
.I.E MA”_ ............................................... N/A ................................................................................................
HOURS ............................................. Betweenz and2 5hours e aChweekoverelght Weeks ...................

during the school term.

WHO Women living in the Brimbank area who used to live with violence
or abuse in their relationship. Women individually assessed to see
if they’re ready for the group.

WILL HELP Everyone <5

.é ERV|CEAREA .................................. C |ty ofBr . mbank .............................................................................
COST ................................................ Free ...............................................................................................
DRop|NSERV|CE ............................. No .................................................................................................
OTHE .F.e . LOCAT|ON S .......................... No .................................................................................................
L ANGUAGES ..................................... Eng | .sh O n |y ...................................................................................
.I N TERPRETERS ................................. No bUt : W|||exp|o re o th er opt|ons for . Wome n Who ne ed ...................

interpreters.

AGEGROUP18yearsandover ...........................................................................
D|5AB|L|TYACCE55Y95 ................................................................................................




Service Provider

cohealth

cohealth

FOR THOSE LIVING IN THE
CITY OF MARIBYRNONG

Connections is a support group for women who are
experiencing or have experienced an abusive intimate
relationship. The group is run over two days and gives
women a chance to speak with others, participate in
art therapy and gain an understanding of their own
strengths that can sustain them through difficult times.
Sessions are run by counsellors. Childcare subsidies are
available and lunch is provided.

Varies but involves two days for approximately 5 hours each day.
Contact CoHealth for the next Connections dates.

Women living in the Maribyrnong area who are living with or used
to live with violence or abuse in their relationship.
Attendance on both days is required.




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Strength to Strength is a support group for women
Service Provider who have experienced family violence and/or sexual
WestCASA assajlult. quen are able to legrn and grow f.rom

their experiences in a supportive group environment

facilitated by two experienced counsellors. Women

may take away skills in building feelings of self-worth,

boundaries and assertiveness, and healthy relationships.

WestCASA

ADDRESS 53 Ballarat Road Footscray

PHONE 9687 8637

FAX 9687 8960

EMAIL info@westcasa.org.au

HOURS Three hours per week over an eight-week period.
Strength to Strength is offered once a year, usually from April
onwards. Visit website for dates or call to put your name on the list.

WHO Women living in the western suburbs who have experienced
sexual abuse in their relationship. Women are asked to commit to
attending all sessions.

WILL HELP Everyone <fs

SERVICE AREA All of the western suburbs

COST Free

DROP-IN-SERVICE No

OTHER LOCATIONS No but visit www.casahouse.org.au to find out about CASAs in
other areas.

LANGUAGES English only

INTERPRETERS No

AGE GROUP 18 years and over

DISABILITY ACCESS Yes




Community Centres



FOR THOSE LIVING IN THE
CITY OF MARIBYRNONG

A strong, vibrant and just community that embraces its
Service Provider diversity, empowers all to achieve their potential and
West Foots cray supports those in need. WFNH provides information,

g referral, advocacy and support; facilitate recreational

Neighbourhood . D

and educational courses and activities; assist in the
House establishment of self help and support groups; provide
low cost meeting place for community groups; provide
affordable childcare and children’s services in order to
allow access to people with young children, and more.

West Footscray Neighbourhood House

ADDRESS 539 Barkly Street Footscray

.F.) HONE ............................................. 9 687 3345 ....................................................................................
FAX .................................................. N/A ................................................................................................
.I.E MA”_ ............................................... C Ontact fo rm ava ||ab|e : On We b Slte ..................................................
HOU RS ............................................. MO n day_Fnd a ygooam_ 200 pm ....................................................
WHOAnyonehvmgmtheManbymongmumapa“tywmIsmterestedm

connecting with others

WILL HELP Everyone <fs

L . |ty OfManby - Ong ........................................................................
L o sapplyforcommumtychﬂd o toy “braryandc S
s
S s
e Eng e
e - mterpreters up - request ....................................................
s
s




FOR THOSE LIVING IN THE CITY OF

MARIBYRNONG AND NEIGHBOURING SUBURBS

Community Hub
Braybrook

Service Provider

Braybrook
Community Hub

Braybrook Community Hub

ADDRESS 107 -139 Churchill Avenue Braybrook

PHONE 85800
FAX NA
evaL braycomm@marbymongvicgovau
HouRS Monday-Friday 900am—400pm
WHO  Anyone living in the Brimbank municipality who is interested in

connecting with others

SERVICE AREA Maribyrnong municipality, however open to everyone accross the
western suburbs.

COST Computer use is free. Courses are low cost. Concession prices
offered
DROPIN-SERVICE - Yes
OTHERLOCATIONS | No
LANGUAGES Englsh
INTERPRETERS | Notprovided
AGEGROUP AL
DISABILITY ACCESS - Yes



FOR THOSE LIVING IN THE
CITY OF BRIMBANK

Delahey Community Centre is a local organisation

Service Provider that provide social, educational and recreational
Delahey activities for their communities in a welcoming
Communit supportive environment. Delahey run regular coffee

y clubs, school holiday programs, mum’s groups,
Centre playgroups, cooking classes, Vietnamese computer
classes, free public internet, health and fitness, art and
craft and spiritual classes.

Delahey Community Centre

ADDRESS 80 Copperfield Drive

.F.) H ONE ............................................. 9 249 4900 ....................................................................................
.I.: AX .................................................. N/A ................................................................................................
.I.E MA”_ ............................................... | n fo@delah eyo rgau .......................................................................
HOURS ............................................. Mo n day_Fnd a ygooam_ 4 OO p m ....................................................
WHOAnyonehvmgmtheB”mbankmumc'pa“tywmIsmterestedm ........

connecting with others

WILL HELP Everyone <fs

L I |c|pa| |ty ....................................................................
L . ompUt S p e

offered

DROPINSERVICEYesDropmforacupoftea ............................................................
L L
S Eng e
L - mterpreters up - request ....................................................
s
S Chargestatlonmrwmelmalrs ..............................................




FOR THOSE LIVING IN THE
CITY OF HOBSONS BAY

Food parcels, food vouchers, crisis counselling, financial
Service Provider counselling. Will try and assist those on temporary visas
Walker Close without a Health Care Card. For those on temporary
visas, can provide food parcels and referrals to other
places who can offer other forms of relief such as
financial assistance, clothing or furniture.

Community
Centre

Walker Close Community Centre

ADDRESS 180 Millers Road Altona North

.F.) HONE ............................................. 9 3180521 .....................................................................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOUstednesday10am_1pm ...................................................................
W Ho ................................................. Peo p |e||v mg m A|to n aNO r t h Br o O k|yn Ne Wportandw ,||,amstown

Proof of address is needed and, in most cases, a Health Care Card.

WILL HELP Everyone, but those on temporary visas may receive
limited assistance. .}';

SERVICE AREA Altona North, Brooklyn, Newport, and Williamstown.

COST ................................................ Free ...............................................................................................
DROPINSERVICEYeS ................................................................................................
OTHERLOCATIONS - St Stephens Church: 179 Melbourne Road, Williamstown

Mondays and Fridays, 10am—1pm.

LANGUAGES English only

INTERPRETERSYes ................................................................................................
AGEGROUPA”ageS ..........................................................................................
D|SAB|L|TYACCE55YeS ................................................................................................




FOR THOSE LIVING IN THE
CITY OF MARIBYRNONG

Yarraville Community Centre is one of the largest
Service Provider community-managed adult education providers in
Yarraville western metropolitan Melbourne, and offer a wide
Communit range of courses. Services also include public access
Centre Yy computers, occasional child care and service referrals.

Yarraville Community Centre

ADDRESS 59 Francis Street, Yarraville VIC 3013

.F.) HONE ............................................. 9 687 1560 .....................................................................................
.I.: AX .................................................. 9 687 11 66 .......................................................................................
.I.E MA”_ ............................................... | n fo@yccneta u ..............................................................................
HOURS ............................................. MO n day_Thursdaygam_5pm F r Iday 9a m_4pm ............................
W Ho ................................................. Everyone .......................................................................................
W”_LHELP ........................................ Everyone ..... : ................................................................................
SERVICEAREAWestemSUburbs ............................................................................
COST ................................................ Free u se Of C OmpUters dlsc ounted pnce s av a ||ab| eto Conc eSSIon .

card holders

DROP-IN-SERVICE Yes

OTHER LOCATIONS .......................... NO .................................................................................................
L AN GUAGES ..................................... Eng I ISh’ Japa n ese’ M acedom an, Vletna m ese ...................................
.I N TERPRETERS ................................. NO .................................................................................................
AGEGROUPA” ..................................................................................................
DISABILITYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE

CITY OF WYDHAM

Community Centre
Werribee

Service Provider

Wydham

Community and
Education Centre

Wyndham Community & Education Centre

ADDRESS Address 3 Princes Highway, Werribee VIC 3030

PHONE 742403
PAX ora98a00
evAL Complete the contact form onlineat

http://www.wyndhamcec.org.au/contact.php

WHO Those who want to learn English at a low cost or other
gain other skills.

WILL HELP Everyone however services cost <%
SERVICE AREA Western suburbs
COST Concession available. Pre accredited courses very affordable, for

example conversational English

DROP-IN-SERVICE Yes

OTHERLOCATIONS  Yes
LANGUAGES Engish and Burmese
INTERPRETERS  Yes
acEcROUP -sayears
DISABILTY ACCESS  Yes



FOR THOSE LIVING IN THE
CITY OF WYNDHAM

Iramoo Community Centre offers a range of courses,
Service Provider community programs, events and services for people
Iramoo of all ages and abilities, with the intent to build diverse
social, recreational, educational and business networks

Community within Wyndham.

Centre

Iramoo Community Centre

ADDRESS Address 84 Honour Ave, Wyndham Vale VIC 3024

PHONE ............................................. 8 742 3688 ....................................................................................
FAX .................................................. 8 7423506 .....................................................................................
.I.E MA”_ ............................................... a d m m@”, a moocccoma u ................................................................
HOU RS ............................................. 8 3oa m_33opm M onday_ Fr Iday ....................................................
WHO ................................................. Everyone .......................................................................................
W|LLHELP ........................................ Everyone.}': ................................................................................
SERVICEAREAWyndham .......................................................................................
COST ................................................ L OW Cost for a” se rv' Ces .................................................................
DROP'NSERV'CEYQS ................................................................................................
OTHER LOCATIONS .......................... No .................................................................................................
L ANGUAGES ..................................... Eng | ISh ...........................................................................................
.I N TERPRETERS ................................. Pho n e . mterpreters up O n . request ....................................................
AGEGROUPA”agesoccatlonalCh”dcareava"ab|e ...........................................
DlSAB|L|TYACCESSYeS ................................................................................................




Mens
SERVICES



Men’s Services

Men who are violent and abusive and want
to change their behaviour have a range
of services available to support them.
Every local area has one-on-one men’s
behavioural change counselling and Men’s
Behaviour Change programs that are run on
a weekly basis for 3 months or more. The
organisations that run these programs have
been accredited and employ qualified staff.
The most critical aspect of Men’s Behaviour
Change programs is an individual man’s
willingness to change his behaviour.

There is never any excuse for violence
and/or abuse; but there may be factors
contributing to that behaviour such as drug
and alcohol use, mental health concerns
or unemployment. Specialised services are
available to assist men in these situations.

Men who are required to leave the home
because of their violence may also be
assisted with finding temporary housing.
Centrelink crisis payments are also
available to support men to fund temporary
accommodation.







FOR THOSE LIVING ACROSS
VICTORIA

Anonymous and confidential service for men and those
Service Provider who might be concerned about a man’s behaviour.
Men’s Referral Telephone counselling, information and referrals
Service provided to help men stop using violent and controlling
behaviour.

Men’s Referral Service

ADDRESS Phone access only

PHONE1300766491 .................................................................................
FAX .................................................. N/A ................................................................................................
EM A”_ ............................................... Ema” Cou nse” mg ,s nOt Offered .......................................................
HOURS ............................................. MO nday_Fnday 9 am_gpm .............................................................
W HO ................................................. Me n Re|atlves fnends or COWO r ke rs Wh Oare Conc emed ................

about a man’s behaviour. Professionals who want to
support a man to change.

WILL HELP Everyone o¥s

SERVICEAREAAIIofVu:tona ..................................................................................
COS T ................................................ Free ...............................................................................................
DROPINSERVI C E ............................. NO .................................................................................................
OTHER : LOCATION S .......................... No .................................................................................................
.L. AN GUAGES ..................................... Eng | |sh on Iy ...................................................................................
INTERPRETERSYes ................................................................................................
AG E GRO UP ...................................... 1 8 y e ars and : over ...........................................................................
DISABILITY ACCES S .......................... Nat|ona| Relay Semce133667 ...........................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

A 22-week program for South Asian men who have

Service Provider been violent and controlling towards family members.
Kildonan The program will allow men to address any cultural
Uniting Care issues that are affecting their family relationships. The

e, groups are run by people from people from South East
Asia. Within the group setting men have the chance to
talk, share information and challenge and support each
other to be better men, partners and fathers. Men who
participate must be willing to change. This program is in
demand and there may be a wait.

Kildonan Uniting Care

ADDRESS Level 1, 81 Burgundy Street Heidelberg

PH ON E ............................................. 9 457 0500 ........................................................................

,:AX .................................................. 9 408 0501 ..................................

EM A|L ............................................... | n fo@k” donanorgau ......................................................................

HOU RS ............................................. Programs are run a fte ,. 5 p m ..................................................
Referrals accepted Monday—Friday, 9am—-5pm

W HO ................................................. Me n Ofsoum As'anbackgroundhvmg m theSUb u rb S Oanmba n k
Hobsons Bay, Maribyrnong, Melton, Melbourne, Moonee Valley and
Wyndham.

W”_LHELP ........................................ Everyone.}& .....................................................................

SERV|CEAREAWestemandnorthemsuburbsofMe|boume ...................................

COS T ................................................ Donatlo n S are W e|co me ......................................................

DROPlNSERVl C E ............................. No .............................................................................................

OTHER LOCA-HONS .......................... No .................................................................................................

.L. AN GUAGES ..................................... T h, S CO u r S e ,sfaC” ,tated m Eng“s h ...............................................

|NTERPRETERSYeS ................................................................................................

AGEGROUP ...................................... : 8 y e ars and over ....................................................................

D|SAB||_|TY ACCES S .......................... No .................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Men’s behaviour change programs are for men who
Service Provider choose to use violence or controlling behaviour in their
D.l erriwarrh relationships with others. Men who participate must be
Health Services willing to change. Programs involve men talking, sharing
=6 and supporting each other to change their behaviour.

Djerriwarrh Health Services

ADDRESS Corner of Yuille and High Streets Melton

PH ONE ............................................. 8 745 . 11 oo .....................................................................................
FAX .................................................. 9 7438640 .....................................................................................
EMA”_ ............................................... | n fo@thS Orgau .............................................................................
HOU RS ............................................. Programs are run a fte r 5 p m Referra|s acc epted Mond a y .................

Wednesday, Thursday and Friday, 9am-3pm.

WHO Men living in the suburbs of Melton, Maribyrnong,
Hobsons Bay and Moonee Valley. Will not accept men who are still
going through legal process (criminal, family or intervention order).

WILL HELP Everyone <fs
SERVICE AREA City of Melton, Maribyrnong, Hobsons Bay, Moonee Valley
COST $240 for a 12-week program (or $120 for those on a health

care card). Assessment fees apply: $40 full, $20 concession.
Instalments and special considerations can be arranged.

DROP-IN-SERVICE No

OTHER LOCATIONS Two locations at Caroline Springs and Melton

LANGUAGES English only

INTERPRETERS No

AGE GROUP 18 years and over

D|5AB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE CITY
OF MELBOURNE AND WYNDHAM

A 13-week program for men who choose to use violence
Service Provider or controlling behaviour in their intimate relationships.
Lifeworks Men who participate must be willing to change.
Australia Programs involve men talking, sharing and supporting
=5 each other to change their behaviour.

Lifeworks Australia

ADDRESS Wyndham: 1 Johnson Ave Hoppers Crossing
Melbourne: Level 4, 255 Bourke St Melbourne

PHONE Wyndham 9974 3200 Melbourne 8650 6200

,:AxWyndham99746462Me|boume86506299 ..........................
EM A”_ ............................................... “ feworks@“feworkscom au ............................................................
H OU RS ............................................. Programs are run a ﬂe r 5 p m Referra|s acc epted ..............................

Monday—Friday, 9am—-5pm,

WHO Men living in the suburbs of Wyndham and Melbourne City.

W”_LHELP ........................................ Everyone:‘;‘. ................................................................................
.é ERV |CE A RE A .................................. C lty of Wy ndham . and C Ity of Me|boume ..........................................
COS T ................................................ $ 390 for a 13 Week p r og ram plus assessment fee ............................

(instalments and sliding scales are available)

DROP-IN-SERVICE No

A L
P L TR
N T
T Do
DISABIITYACCESS  Yes,at both locations.




FOR THOSE LIVING IN THE
CITY OF BRIMBANK

A 14-week program for men who have been violent and
Service Provider controlling towards family members. Within the group
Relationships setting men have the chance to talk, share information
Australia and challenge and support each other to be better men,
: : partners and fathers. Men who participate must be
Victoria willing to change.

Relationships Australia — Victoria

ADDRESS Harvester Centre: 4 Devonshire Road Sunshine

PH ON E ............................................. 8 311 9 2 2 2 ......................................................................................
FAX .................................................. 9 364 . 9 9 o 2 .....................................................................................
EM A”_ ............................................... s unsh, n e@ravorgau .......................................................................
HOU RS ............................................. Programs are run a fte r 5 p m Referra|s acc epted ..............................

Monday—Friday, 9am—-5pm,

WHO Men living in the suburbs of Brimbank.

W”_LHELP ........................................ Everyone%& ................................................................................
.é ERV|CE ARE A .................................. C Ity ofBr I mbank .............................................................................
COSTAsma”Costapp“esfortheprogramp|usanassessmentfee ...........

(instalments and sliding scales are available)

DROP-IN-SERVICE No

OTHERLOCATONS  Yes. Northern, eastern and southern suburbs of Melbourne.
L e ————————
L i S —

L Do
e







FOR THOSE LIVING IN THE
WESTERN SUBURBS

Assistance for men who are using violence to find
Service Provider temporary emergency accommodation. HomeGround
HomeGround Services have resources to temporarily rehouse men who
Services have been violent. This allows women and children to
stay in the home.

HomeGround Services

ADDRESS 68 Oxford St Collingwood

PH ON E ............................................. 9 288 9611 or free Ca ” 1800 04 8 : 3 2 5 ..............................................
FAX .................................................. 9 288 9602 .....................................................................................
EM A”_ ............................................... no rthe mho u smg @ homegroundor g au ............................................
HOU RS ............................................. MO n day_Fnda y 9 am _5pm After hours Ca“ . StK”da Cns Is ................

Service 1800 627 727

W HO ................................................. Me n Who . h ave us ed V|O|ence a n d need to |eave t he . h ome ..............
W”_LHELP ........................................ Everyone.}" ................................................................................
SERV|CEAREAWestemandNorthem suburbsofMe|boume ..................................
COS T ................................................ Free ...............................................................................................
DROP|NSERV| C E ............................. NO .................................................................................................
OTHER . LOCAT|ON 5 .......................... No .................................................................................................
.L. AN GUAGES ..................................... Eng | ISh On |y ...................................................................................
lNTERPRETERSYeS ................................................................................................
AG E GRO UP ...................................... 1 8 y e a rs and . Over ...........................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Provides advice and referrals on long-term
Service Provider accommodation, crisis accommodation, private rental
Yarra Community option.s and ‘applying for pul?lic hogsing. Limitec‘l
Housing financial asswtan'ce for hou51.ng a'wallable, Ver)f difficult
to help people without ongoing income but will try. Can
attend an initial appointment to discuss options without
any charge.

Yarra Community Housing

ADDRESS 112-122 Victoria St Seddon

PHONE ............................................. 9 6392777 ....................................................................................
FAX .................................................. 9 689 2279 .....................................................................................
EM A|L ............................................... N/A ................................................................................................
HOU RS ............................................. MO n day_Fnda y 9 am _5pm Y ou . must amve before 9 a m to bOOk a )

appointment. No appointments booked over the phone.

WHO People who live in the areas of Wyndham, Hobsons Bay,
Maribyrnong, Moonee Valley and Melbourne who require
immediate accommodation or assistance with longer-term housing.
Can help those on visas with ongoing income.

WILL HELP Everyone who has ongoing income source. <3

SERVICE AREA Wyndham, Moonee Valley, Melbourne, Maribyrnong and
Hobsons Bay.

COST No cost to speak to an Initial Assessment and Planning worker.
Housing may have costs attached.

DROP-IN-SERVICE Yes but only to make an appointment. You must arrive before 9am
to book an appointment in person.

OTHER LOCATIONS Yes. Level 1, 1-13 Watton Street Werribee.
8744 2100

LANGUAGES English only

INTERPRETERS Yes

AGE GROUP 18 years and over

DISABILITY ACCESS Yes




Service Provider

Uniting Care
Werribee
Support

& Housing

FOR THOSE LIVING IN THE
WYNDHAM

Provides advice and referrals on long-term
accommodation, crisis accommodation, private rental
options and applying for public housing. Limited
financial assistance for housing available. Very difficult
to help people without ongoing income but will try. Can
attend an initial appointment to discuss options without
any charge.

Werribee Support & Housing

People living in the Wyndham area who have a Health Care Card
OR a referral letter from their support worker. A crisis housing
worker will assess you if you do not fit these criteria.




FOR THOSE LIVING IN THE CITY
OF BRIMBANK & MELTON

Provides advice and referrals on crisis accommodation
Service Provider and Transitional Housing Management, private rental
SASHS Western options and applying for public housing. Runs a youth
housing program for under 18 years. Very difficult to
help people without ongoing income. Can attend an
initial appointment to discuss options without any
charge.

SASHS Western

ADDRESS 16/147 Harvester Road Sunshine

PHONE 9312 5424 or Free Call 1800 076 427 (note: appointments cannot
be booked over the phone for sunshine office)

FAX 9312 6769

EMAIL N/A

HOURS Monday—Friday, 9am—-5pm

WHO People who live in Brimbank and Melton areas who require
immediate accommodation or assistance with longer-term housing.
Can help those on visas with ongoing income.

WILL HELP Everyone who has ongoing income source. -}'.‘

SERVICE AREA Brimbank and Melton

COST No cost to speak to an Initial Assessment and Planning worker.
Housing may have costs attached.

DROP-IN-SERVICE Yes but only to make an appointment. You must arrive before 9am
to book an appointment in person.

OTHER LOCATIONS Yes. 232 High Street Melton. 9747 7200
Wednesday 1pm-5pm, Tuesday, Thursday and Friday 9am—-5pm

LANGUAGES English only

INTERPRETERS Yes

AGE GROUP 18 years and over. Youth housing program available for 16-25 year
olds.

DISABILITY ACCESS Yes




FOR THOSE LIVING ACROSS
VICTORIA

A statewide telephone line will accept referrals for
Service Provider anyone who needs accommodation outside of the
St Kilda hours of 9am-5pm, Monday to Friday. Referrals will be
provided to a local service or a specialist service for the
next business day. These services may not be able to help
people without an income, however it is important you
still try.

Crisis Service

St Kilda Crisis Service

ADDRESS No address provided

PHONE1800825955 ...............................................................................
FAX .................................................. N/A ................................................................................................
EMA”_ ............................................... N/A ................................................................................................
HOURS ............................................. 2 4hours a day ...............................................................................
WHOAnyonethatlsexpenencmgOrabouttoexpenencehome|essness
W |LL H E LP ........................................ EV eryone Who hasongomg m Come Source .}". ...............................
SERV|CEAREAA”ofVIdOHa ..................................................................................
COST ................................................ Free ...............................................................................................
DROPlNSERVl C E ............................. No .................................................................................................
OTHER . LOCA-HON S .......................... No .................................................................................................
.L. ANGUAGES ..................................... Eng | ISh On |y ...................................................................................
lNTERPRETERSYeS ................................................................................................
AG E GRO UP ...................................... 1 8 y e ars and . over ...........................................................................
D|SAB|L|TYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
WESTERN SUBURBS

Public housing is long-term rental housing that is
Service Provider managed by the Department of Health and Human

Services. Waiting lists are long. It is for people on low
incomes that are most in need.

Housing &
Homelessness,
Department

of Health and
Human Services

Housing & Homelessness, Department of Health and
Human Services

ADDRESS Footscray: 71 Moreland Street
Sunshine: 16-18 Hertford Road

PHONE Footscray: 1300 360 462
Sushine: 9229 4100
Housing call centre: 13 11 72 (24 hours, 7 days)

FAX N/A
EMA”_ ............................................... N/A ................................................................................................
HOU RS ............................................. 9 am to 5pm Monday to Fnday except for t he . Hous mg C a” C entre .....
that is open 24 hours, 7 days a week.
WHO ................................................. peop|eexper|encmghome|essness .................................................
W ||_|_HE|_P ........................................ C ,tlzensandpermanentres'dems,}L. ............................................
SERVlCEAREAA”OfVICtOHa ..................................................................................
COST ................................................ l.:.r.é.é ...............................................................................................
DROPlNSERVlCEYeS ................................................................................................
OTHERLOCATIONS  Various offices accross the state. Call the Housing call centre for
other locations.
LANGUAGESVar,esma,myEng“sh ......................................................................
|NTERPRETERSYeshoweverava”ab,“tymaybe|,m,tedaﬁerhours .........................
AGEGROUPA”ages ..........................................................................................
DlSABlLlTYACCESSYeS ................................................................................................




FOR THOSE LIVING IN THE
VICTORIA

Those who are homeless may be able to apply for a
Service Provider one-off crisis payment. To be eligible, a person must be

receiving or be eligible to receive a Centrelink payment
on the day that she applies for the crisis payment.
Applications must be made within 7 days of leaving the
home. A police report may be required.

Centrelink

Centrelink

ADDRESS Flemington: 482—-490 Sunshine: 35-45 Dickson Road
Racecourse Road Werribee: 89-91 Synnot Street
Footscray: 75 Moore Street Watergardens: Shop Of
Melton: Woodgrove Shopping Watergardens Town Centre:
Centre: 533-555 High Street 399 Keilor Melton Road
Newport: 433439 Watergardens
Melbourne Road

PHONE 132 850 and ask to speak to a social worker

FAX N/A

EMAIL N/A

HOURS Monday—Friday, 8.30am—-4.30pm

WHO Anyone who is receiving or is eligible to receive a Centrelink
payment and has experienced an incident of family violence within
the past 7 days.

........................................................... s

WILL HELP Citizens and permanent residents ':L

SERVICE AREA All of Victoria

COST Free

DROP-IN-SERVICE N/A

OTHER LOCATIONS http://www.humanservices.gov.au/customer/services/centrelink/
crisis-payment

LANGUAGES Varies, mainly English

INTERPRETERS Yes, however availability may be limited after hours.

AGE GROUP All ages

DISABILITY ACCESS Yes







FOR THOSE LIVING IN THE
WESTERN SUBURBS

Support includes general information on drug and
Service Provider alcohol use, mental health, and treatment options, or
North and West some information on helping yourself. Support will also
Metro Alcohol include referrals to services that provide counselling and
and Other Dru g treatment. All people seeking support should phone this
Service central number. They will be directed to the treatment
option that is best for them.

North and West Metro Alcohol and Other Drug Service

ADDRESS Various locations. Referrals will be made to most convenient
location.

PHONE18°O700514 ................................................................................

|:Ax .................................................. O 3 9 3 8 3 . 6705 ................................................................................

EM A||_ ............................................... C Ontact@r eg e n Orgau .....................................................................

HOU RS ............................................. MO n day_Fnda y 9 am_3pm .............................................................

WHOAnyoneWhOhanrugand/oralcomlmlsuselssuesthatthey ..........

would like to address. Family members can get support and
advice through this service only if their family member is currently
receiving treatment.

WILL HELP Everyone ofs

SERVICE AREA Wyndham, Hobsons Bay, Melton, Brimbank, Maribyrnong, Moonee
Valley and Melbourne are all eligible.

COST Free

DROP-IN-SERVICE No. Phone to make an appointment and have an
initial assessment.

OTHER LOCATIONS Yes. Various locations across the western suburbs.

LANGUAGES English only

lNTERPRETERSYeS ................................................................................................

AGE GROUP 18 years and over

DISABILITY ACCESS National Relay Service and TTY




Service Provider

DirectLine

DirectLine

FOR THOSE LIVING ACROSS
VICTORIA

Provide counselling, information and referrals for
those who need support for their alcohol and drug

use. Can also provide counselling and information to
family, friends and professionals who are worried about
someone else’s drug and alcohol use.

Various locations. Referrals will be made to most convenient
location.

Anyone who has drug and/or alcohol misuse issues. Family and
friends that are concerned for someone else.

Everyone o¥s




Service Provider

Family Drug
Helpline

Family Drug Helpline

FOR THOSE LIVING ACROSS
VICTORIA

Provide information and support to family and friends
who are worried about someone else’s drug and alcohol
use. Can reduce any isolation and stigma people are
feeling and provide accurate information on drugs and
appropriate treatment.

Various locations. Referrals will be made to most convenient
location.

Family and friends that are concerned for someone they know who
is using alcohol and/or drugs.




Many of the employment services listed
require men to register with Centrelink first.
They do not have to be receiving a Centrelink
payment. Instead, they can register as a job
seeker and Centrelink will then refer them
to one of these services for assistance in
looking for work. Those looking for work
should call Centrelink on 132 850 (if over
22 years) or 132 490 (if under 22 years) to
register.



Service Provider

WISE

FOR THOSE LIVING ACROSS
VICTORIA

Help for anyone who is looking for work and needs a

bit of help to identify their strengths, improve their
resume, work on interview skills or find the right job for
them. Will help those who have been short or long-term
unemployed and those who have complex issues. Must
have Permanent Resident Status. Follow-up support is
provided.

People with permanent residency or citizenship who are struggling
to find work and have registered with Centrelink. Don’t have to
receive Centrelink payments but must register for Job Matching.




Service Provider

WISE

FOR THOSE LIVING ACROSS
VICTORIA

Help for anyone who is looking for work and needs a

bit of help to identify their strengths, improve their
resume, work on interview skills or find the right job for
them. Will help those who have been short or long-term
unemployed and those who have complex issues. Must
have Permanent Resident Status. Follow-up support

is provided.

People with PR or citizenship who are struggling to find work and
have registered with Centrelink. Don’t have to receive Centrelink
payments but must register for Job Matching.




Service Provider

WISE

FOR THOSE LIVING ACROSS
VICTORIA

Help for anyone who is looking for work and needs a

bit of help to identify their strengths, improve their
resume, work on interview skills or find the right job for
them. Will help those who have been short or long-term
unemployed and those who have complex issues. Must
have Permanent Resident Status. Follow-up support is
provided.

People with PR or citizenship who are struggling to find work and
have registered with Centrelink. Don’t have to receive Centrelink
payments but must register for Job Matching.




FOR THOSE LIVING ACROSS
VICTORIA

Help for job seekers with a permanent disability, includes
Service Provider a permanent medical or mental health condition,
Wesley learning difficulties, injury or disability. Medical
evidence is required (can be from GP) but phone and ask
Employment : : : :
: for more information about this. Can provide long-term
Services support once a job has been found for someone.

Wesley Employment Services

ADDRESS 154 Nicholson Street Footscray

PHONE ............................................. 8 199 620 0 ....................................................................................
FAX .................................................. N/A ................................................................................................
EM A|L ............................................... N/A ................................................................................................
HOURS ............................................. Mo nday_Fnday 9 am_5pm .............................................................
W HO ................................................. Peo p| eWIth . a permane ntdlsa bmt y or medlcal CO n dmon tha t ............

require intensive support to take up paid work.

WILL HELP Citizens and Permanent Residents o}'.‘

SERVlCEAREAA”ofVICtOHa ..................................................................................
COST ................................................ Free ...............................................................................................
DROP'N S E RV' C E ............................. No Reglster on“n e orphone t o r eg I ster Wlth the serwce .................
OTHERLOCAT'ONSYGS ................................................................................................
.L. AN GUAGES ..................................... Eng | ISh On |y ...................................................................................
lNTERPRETERSYeS ................................................................................................
AGEGROUPAnyoneo|derthan14yearsand9months .......................................
D|SAB|L|TYACCESSYes ................................................................................................




Other Useful
CONTACTS



Other Useful Contacts

1800 783 783 switchboard - ask to be
transferred to your local office

After hours: 13 12 78 after hours;

CHILD FIRST

Brimbank: 1300 138 180
Hobsons Bay: 1300 775 160
Maribyrnong: 1300 775 160
Melbourne: 1300 775 160
Melton: 1300 138 180
Moonee Valley: 1300 775 160
Moreland: 1300 786 433
Wyndham: 1300 775 160

http://www.dhs.vic.gov.au/
for-individuals/children,-
families-and-young-people/
family-and-parenting-
support/family-services/
child-first-child-and-family-
information,-referral-and-
support-teams

www.humanservices.
findnearest.com.au

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

1800 783 783 switchboard - ask to be
transferred to your local office

DEPARTMENT OF EDUCATION
AND TRAINING

9637 2000 switchboard - ask to be
transferred to your local office

DEPARTMENT OF IMMIGRATION
AND BORDER PROTECTION

http://www.health.vic.gov.
au/nurseoncall/




Other Useful Contacts

Members of Parliament & Members of
Legislative Council

If you’re struggling to get assistance, try your
local Member of Parliament. They may have
contacts or networks that can provide you
with help or at least point you in the right

direction.
Name Electorate Phone Address Email
Hon Marsha Thomson MP  Footscray 9689 4283 204 Nicholson marsha.thomson@
Street, Footscray, parliament.vic.gov.au
VIC 3011
Mr Khalil Eideh MLC Western 93631644  Suite 2, 80 khalil.eideh@
Metropolitan Carmody Drive, parliament.vic.gov.au
Cairnlea, VIC 3023
Hon John Eren MP  Lara 5275 3898 st Floor, Corio john.eren@parliament.
Village Centre, vic.gov.au
Bacchus Marsh
Road,Corio, VIC
3214
Mr Bernie Finn MLC Western 9312 1212 277 Hampshire bernie.finn@
Metropolitan Road, Sunshine, parliament.vic.gov.au
VIC, 3020
Ms Colleen Harland MLC Western 9689 6373 75 Victoria Street, colleen.hartland@
Metropolitan Seddon, VIC, 3011 parliament.vic.gov.au
Ms Jill Hennessy MP  Altona 9395 0221 Suite 603, Level 1, jill.hennessy@
2 Main Street, Point parliament.vic.gov.au
Cook, VIC 3030
Hon Natalie Hutchins MP  Syndenham 9449 1511 Shop 11, natalie.hutchins@
Aquagardens parliament.vic.gov.au
Shopping Centre,
28A Hume Drive,
Sydenham, VIC,
3037
Ms Marlene Kairouz MP  Kororoit 83617133 Shop T54, Brimbank marlene.kairouz@

Shopping Centre,  parliament.ic.gov.au
Cnr Neale and

Station Roads, Deer

Park, VIC, 3023




Other Useful Contacts

Members of Parliament & Members of
Legislative Council

Tenancy C1, Lvl 1,
100 Overton Rd,
Williamslanding, VIC
3029

telmo.languiller@
parliament.vic.gov.au

3 Alexandra Street, don.nardella@

Melton, VIC 3337  parliament.vic.gov.au
101 Douglas Pde, wade.noonan@
Williamstown parliament.vic.gov.au

Caroline
Springs

Level 2, 13-15 Lake
Street, Caroline
Springs, VIC 3023

brendan.oconnor.mp@
aph.gov.au

56-58 Watton tim.pallas@parliament.
Street, Werribee, vic.gov.au

VIC, 3030

Suite 1, 28 Shuter  justin.madden@

Street, Moonee
Ponds, VIC, 3039

parliament.vic.gov.au

2/36 Synnot Street, joanne.ryan.mp@aph.
Werribee, VIC, 3030 gov.au

SuitelA, 12 Hall bill.shorten.mp@aph.

Ms Natalie Suleyman

St Albans

9682 2944

Street, Moonee gov.au
Ponds VIC 3039
Shop m0004a natalie.suleyman@

Keilor Downs
Shopping Centre,
80 Taylors Road,
Keilor Downs 3038

parliament.vic.gov.au

97 Geelong Road,
Footscray VIC 3011 au




Vaw

e WIFVC

Western Integrated Family Violence Committee

i~ €

wyndhamcity

5 Brimbank
(/l‘h? coxSt. OOUVHLW/} City Council




